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THU VIEN TA QUANG BUU CONG HOA XA HOI CHU NGHIA VIET NAM
PHONG THONG TIN THU MUC Péoc 1ap - Tw do - Hanh phiic
Ha Noi, ngay ............. thang ........... nam .........

BAO CAO PHAN TiCH KET QUA PIEU TRA NHU CAU TIN

Phat tir ngay 18 - 25 thdang 5 ndm 2016

S6 phiéu phat ra: 220
S6 phiéu thu vé: 201

Noi dung bdo cdo theo cic phan trong phiéu diéu tra nhu cau tin:

1. Thoéng tin ca nhdn

- 100% 1a ban doc dui 30 tudi, trinh do dai hoc va linh vuc hoat dong 1a hoc tap.

- Khong c6 giang vién/nghién ctru vién/can bd quan 1y > sb luong can bd 1én Thu
vién van rit it.

2. Chit lwong sin phdm va dich vu:

- €6 66% sb ban doc thudng xuyén 1én thu vién, va khong gian hoc tap 1a yéu to
chinh thu hat ban doc 1én thu vién (86%), bén canh sé vén tai liéu phong phu
(50%).

- Phan 16n ban doc hay sir dung tai liéu chuyén nganh (90%) = 1y do chinh lén thu
vién 1a tim tai liéu phuc vu hoc tap, tai liéu hoc ngoai ngilr cling dugc 15% ban doc
quan tdm. Cdc tai liéu van hoc - ngh¢ thudt va kinh té - x4 hoi it dugc tim kiém.

- Ngoai tiéng Viét, 74% ban doc cho biét c6 tham khao tai liéu tiéng Anh, tiéng
Nhit c¢6 7% ban doc str dung, con cac ngdn ngir khac rét it dung. Co 6% ban doc
khong str dung tai li€u ngoai van.

- (C6 31% ban doc thuong xuyén khong tim théy tai liéu minh can va 56% ban doc
thinh thoang khong tim thay. Tai liéu khong tim thiy chu yéu 13 tai liéu chuyén
nganh (51%) nhu Cong nghé thong tin, Hoa hoc, Thuc phiam, Cong nghé Sinh
hoc, v.v...

- Vé kho tai liéu: 60% ban doc danh gia day da vé sé luong, phong phti vé ndi dung.
Tuy nhién 4n pham dién tir thi bi danh gia thiéu va rat thiéu (43%) trong khi tai
lidu in truyén thong duge 67% ban doc danh gia la ddy du = can bo sung thém tai
liéu dién t& v&i nhiéu loai hinh khac nhau nhu bai giang, ebook, co s¢ dir lidu truc
tuyén, v.v...

3. Co s6 vit chit va trang thiét bi

- C6 93% ban doc hai long vdi mdi truong canh quan hoc tap cua thu vién, tuy
nhién van c6 nhimg ¥ kién dé nghi bd sung diéu hoa, ciy xanh cho cac phong doc.

- Véhe théng may tinh cta thu vién: 53% ban doc thinh thoang bi gap su ¢d khi st
dung va c¢6 20% ban doc thuong xuyén gip truc tric v6i hé thong may tinh tra ciru
- yéu ciu nang cip hé thdng may tinh tra ciru phuc vu ban doc do hé théng cii da
16i thoi (phan 16n dau tu tir ndm 2006).



Vé thai do phuc vu ctia Thu vién: c6 91% ban doc hai long va rat hai long, tuy
nhién van c6 y kién thai d6 can bo nghiém khic = can ning cao tinh than thai do
phuc vu ban doc tdt hon, than thién hon.

Dé xudt, kién nghi ciia ban doc

B6 sung tai li¢u dién tur, bao, tap chi, cac tai liéu chuyén nganh mai.

B sung thém sach ngoai ngit, van nghé, sach k§ ning mém.

Can bo thu vién can nhiét tinh, than thién hon nita.

Nang cdp hé théng may tinh va hé théng mang wifi.

B6 sung 6 cim dién tai cac phong doc, lap diéu hoa tai tit ca cac phong.

Tang thém sb lugng phong tu hoc, phong doc chuyén nganh con kha nho, can mo
rong hon.

Tang thém khong gian xanh trong thu vién.

B6 sung tu dé d6 do hét chd trong mua thi.

Nhic nh¢ sinh vién giit trat tu tai phong tu hoc.

NGUOI BAO CAO

Mac Bich Cham



