
PHIEU KHAo SAT Y KIEN SINH VrEN TRUONG DHBK
Nhlim muc lieu nang cao chdt IU(J'ngkhdm, chua benh, ddp tmg Slf hai long nguoi

benh, trung tam Y ti truong fJH BKHN khdo sat dd tim hidu nguyen vong nguoi benh.
Cdc y kidn quy bdu nay se giup trung tam khiic phuc kh6 khan, timg bUGCcdi tien chAt
IU(J'ngdd phuc v¥ t6t han. Trung tam Y ti baa dam giu bi mdt thong tin va khong anh
huang din viec diJu trioXin trdn trong cam an!

DA.NHGIA. Vl~:C str DVNG DJCH VV Y TE
Ong/Ba danh d~u gach cheo vao mot s6 tir 1 d~n 5, nrong ling voi rmrc dQ hai long ho~c
nhan xet tir rit kern d~n rit tat cho tirng cau hoi dtroi day:.
R~ khA01~:. r ~a: G)la: ~la: ~la:
at ong at ong Khong ai long Binh thirong Hai ng R~th ong

A. Kha nang ti~p can
AI. Cac so d6, bi€n bao chi dfrn dtrong d€n cac phong trong trung tam ro

00G)®CDrang, dS hieu, dS tim.
_______________ ~_~

A2. Nguoi benh hoi va gQi dugc nhan vien y ts khi cfrnthiSt. 18 (2) G) 5
B. Sl}'minh b~ch thong tin va thu tyc kham b~nh, di~u tri
BI. Quy trinh, thu tl,lckham b~nh ro rang, cong khai, thu~n ti~n. (i)__0_®_~_(D
B2. Dugc giai thich, tu v~ truac khi yeu cfru lam cac xet nghi~m, thfun do,

00G)®CDIcy thu~t cao ro rang, dfryduo
________ - ______ ~_~.

B3. Dugc cong khai va c~p nh~t thong tin v€ dung thu6c va chi phi di€u trio G) G) 0) 5
C. CO'sO' v~t chit va phU'O'ngti~n phyc V1} ngU'o; b~nh
CI. Bu6ng b~nh n~m di€u tri khang trang, s~ch se, GiuOng b~nh, ga, g6i dfry

00G)0®du
--------------------------

C2. Nha v~ sinh s~ch se, su dl,mgt6t. _______________ ~_~
C3. Moi truOng trong Trung tam xanh, s~ch, dttp. G)(2)G)4
D. Thai dQUng xu, nang ll}'cchuyen mon cua nhan vien y t~
Dl. Bac sy kham b~nh co lai noi, thai dc),giao tiSp dUngmvc. (j)__G)_0.)_@_~
D2. Dugc nhan vien y t€ ton trQng, d6i xu cong b~ng, quan tam, giup do. Ig~-~-~--~-D3. Nhan vien y t€ khong co bi~u hi~n ggi y b6i duang.
E. K~t qua cung cip dich vy
El. C~p phM thu6c va huang dfrnsu d1,lngthu6c dfrydu, ch~t luqng. (j) G) 0.) (!)8j
E2. Trang thiSt bi, v~t tu y t€ dfrydu, hi~n d~i, dap ling nguy~n vQng. (!)_0--w-®-- 5 _



,----,---------------;-------;---------,-------------- ---- --- -----
E3. Ong/Ba danh gia rmrc dQ hai long v€ gia cit dich vu y tS. I

H OnglBa co y kien gi khac, xin
ghira?

? ,

XIN TRAN TRQNG CAM ON ONGIBA!

G2 NSu co nhu cAu kham, chua 1. chic chin khong bao gio quay lai
nhfmg benh nrong UJ, Ong/Ba co 2. Khong muon quay lai nhung co it hra chon khac
quay tro lai . 3. Mu6n chuyen tuyen sang benh vien

4. Co the se quay Iai
'\ chic chin se quay lai
6. Khac (ghi ro) .


