TRUNG TAM MANG THONG TIN - BKNIC
Phong 922 — Toa nha Thu vién TQB — DPHBK Ha Noi
DT: (84-4) 3868 2203; Fax: (84-4) 3868 1643
Email: bknic-office@hust.edu.vn
. Website: bknic.hust.edu.vn

PHIEU KHAO SAT CHAT LUQNG DICH VU

Kinh givi: Quy Thay/cé

Trung tdm Mang Thong tin, tran trong cam on Quy Thay/co da su dung dich vu cta trung tdm trong thoi
gian vira qua. Nham muc dich thu thap ¥ kién déng gop va phan hdi ctia Quy Thay/cd, rit mong Quy
Théy/cd danh chat thoi gian dé tra 10 cac céu hoi dudi déy nhdm gitp Trung tim Mang Thong tin cai thién
va ning cao chét lugng phuc vu ngay cang tét hon.

THONG TIN VE NGUOI THAM GIA KHAO SAT
Pon vj cong tic:......... (o CPK ........................................................................ Pién thoai: 04.56&’{7132 ..........
Pia chi co quan......... .4 7‘05( ...... ha..... Taqum? ...... b (ftt .........................................................................
Gi6i tinh: [ ] Nam / IX] Nii '
PH tudi: {;Z]du-é-m / [Jtr31dén40 / [Jtu4l dén 50 / []trén 50

Dé tra loi cau hoi Quy Thay/cé vui long dinh dau X vao cdc é trong bén canh cdc muc ma Quy Thay/cé lwa
chon.

PHAN I: DICH VU (Email, Hosting, E-office...)

Cau 1. Quy Théy/cd phan hdi vé chéit lwgng dich vu email HUST:

A Tét

[] Chua tét

Céu 2. Quy Thiy/co phian hdi v& thai dd hd tro va tu vAn cita cdc bd quan tri email HUST: ‘
[] Than thién, lich su :
E] Cé thai @9 phuc vy nhanh, chuyén nghiép

] Thiéu tinh chuyén nghiép

Cau 3. Quy Théy/cd phin hdi vé phin m&m E-office ctia Trudng:

(] Tét, than thién, d& st dung

[] Chua tét chua hi¢u qua

] Khong mang lai hiéu qua cao
O Khéc....... UWJ’\?} &bf....c{ung

Cau 4. Véi mong mudn cac djch vu s€ mang lai sy hai l1ong cho Quy Thiy/cé6 hon nira, xin hiy néu y kién danh gia ctia

Quy Thiy/co vé dich vy ctia ching tdi (Ngodi cdc ngi dung trén).
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-
PHAN II: KET NOI MANG — INTERNET CO DAY VA KHONG DAY
Chu 1. Quy Thay/cd da dugc két ndi mang ndi b truong DPHBKHN va truy cép Internet?

[VAReL [] Khéng
Céu 2. Quy Théy/cd sﬁidl_mg thiét bi nao dé truy cAp mang?
[ Méy tinh dé ban

[] Mdy tinh xéch tay

[-fl Pién thoai théng minh, méy tinh bang
[] May cha

[[] Thiét bi khac
Chu 3. Quy Thiy/cd sit dung mang khong diy nao?
[] wifi HUST

E HUST _Staff

[ HUST Student

Cau 4. Quy Théy/c vui long ddnh gia vé tbe dd truy cip Internet:

] Truy cap dugc, nhung chdm

$| Truy cép binh thudng

[ Truy cap tbt

CAu 5. Trong trudong hop Quy Théy/cd truy cip Internet duéi mirc binh thuong, Quy Théy/cd vui long cho biét cu thé
ing dung bi chdm hoédc khdng vao dugc:

[] Truy cap céc trang web trong nudc (nhu vnexpress, dantri, vietnamnet)

] Truy cap ndi bd trong Trudng (...hust.edu.vn)

(] Truy cép mang xi H(f)i (Facebook, twitter, G+, instagram)

[] Truy cép tng dung chia s¢ Multimedia (youtube...)

[] Truy cép Gmail/Hotmail '

[[] Download cac tai nguyén trén Internet

Cau 6. V&i mong mudn cic dich vu s& mang lai sy hai long cho Quy Thay/cd hon nira, xin hdy néu y kién danh gid/chia sé

ciia Quy Thiy/cé v& dich vu mang c6 diy va khong day ciia ching tdi (Ngodi cdc ngi dung trén).

Tran trong cam on su hop tic cia Quy Thay/cd!

Ngaydthang b nam 2017
Nguoi khio sat
(C6 thé ghi ré ho tén hodc bé trong)
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