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gg%g‘? Hllj_)l/,. Tham quan thuc té cong ty Sau khi tham quan thye té;
S U TNHH Thuong Mai An Viét Nhat, chding toi da c6 mot trai nghiém
Nguyén Van btrc v6 cling thu vi va dwoc quan sat

tan mét tlr khau san xuat, phan
phoi va ban Ié ra thi trwvdng



& COFFEE

HIEU SAN PHAM

cn T8 ¢ PHAN AN T0iN THONG TIN GYAADAR

‘ CyRadaP

Business Comprehensive Securlty Solution

www.cyradar.com

V6 Hong Quan Tham quan thyc té cong ty C6 Rat bo ich — do 'é_di‘é‘f mz‘a}téi da
phan An toan théng tin CyRadar. nhan duoc tir buoi khao sat thirc
té cia minh. Diéeu nay sé giup toi
c6 them kinh nghiém trong cong
viéc sau nay.



Nguyén Van Hop Tham quan thyc té bai db xe Vi viéc diéu khién hoan toan tw
Trinh Van Diing thdng minh- Nguyén Céng Hoan. dong, toi wu hda khong gian va

thoi gian, hé théng thuc sy rat
dang nguwdng mo .



Ng6 Ngoc Anh

Tham quan thic té Xudng gia cong WBL da gilip t6i lan dau tién
gidy. dwoc tan mat ching kién quy
trinh gia céng giay. Viéc thiet ke
hé thdng san xuét thuc sé don
gian hon nhiéu so véi chi dwoc
doc trong sach vé.



Story

Mot trong nhirng co’ s& san xuat

Tham quan thyc t& nha may san thwe té ddc trwung & Viét Nam.
xuét bot da Hoang Tung. Giai quyét van dé & day khoé hon

t6i nght, va ciing hap dan hon.

Nguyén Kiéu Hung



UITEI:II | CALIBRATION
wmu

L | Woww, diéu gi vay, nhirng viéc
Lelyon CLENBLIED: phan hiéu chu&n VITECH. holam & day that tuyét? Cam
on WBL da trao cho t6i co hoi
dwoc lam quen v&i don vi nay.

Tham quan thyc té céng ty cb



Nhém

Lé Thi Tinh

Lé Cong Quyén
Nguyén Viét Canh
Bui Quang Duy

Tham quan thyc té Bai db xe
théng minh Tran Nhat Duat.

M6t cude cach mang co thé giai
quyét dwoc tinh trang giao théng
¢ Viét Nam ngay nay khi ma
ngay cang nhiéu san pham (rng
dung cdng nghé cao nhw thé nay
dwoc dwa vao stir dung



Ngé Buc Hung
Dwong Minh Sang
Hoang Thanh Tung
Trinh Viét Hoang

Tham quan thyc té cong ty
TNHH Thanh Loi

Story

TOi thay rat nhiéu céng viéc can
phai glal quyét dé co thé tang
nang suat & day. biéu nay glup
t6i c6 them nhirng y twéng dé
bién phwong phap day thanh
hién thwc bang cach bat tay vao
lam viéc.



Tran Tién Quan Tham quan thyc té co s& gia Coéng nghé ngay cang dwoc ap
Nguyeén bang Huy cong laser Phan Long. dung dén tirng linh vuc I&n nhd
cltia cudc séng. Puoc dbi dién
v&i nd trong budi tham quan réat

c6 y nghia dbi voi toi.



Vi Blrc Hoang Ha
Nguyén Minh Hiéu
Pham Minh Hiéu
Nguyén Thanh Hung

Tham quan thyc té bai db xe tw
dong (th&r nghiém) - AEON Mall

2- KEO PHANH TAY
3.DONG CUA

- GAP GUONG

5 - KIEM TRA VI TRI XE

Mac du chwa chinh thirc duwoc
hoat déng, nhwng dwoc quan séat
qua trinh 13p dat va thiét ké gilp

chung téi c6 them nhirng trai
nghiém rd rang va nhiéu hon
trong viéc hinh dung hé théng



Nguy&n Dtrc Nam Tham quan thuc té gia cong san Tuy t0i duoc tham quan thyc te
Nguyén Xuan Huy xuét chi tiét dong co nd dién-khi va dwgc xem xwong san xuat
Pham Xuan Thanh ot nhwng viéc nay kha mat thoi
. gian vi khong dung chuyén
nganh téi dang hoc va méat kha
nhiéu cdng strc dé hdi.



. 7 S KE HOACH VA BAU TU THANH PHO WA NG~ &

G TY TNHH sim XUAT VA PHAN PHOI

TRUONG ANH DISTRIBUTION
D PRODUCTION COMPANY LIMITED 4

L& chinh: 58 9, ngd 153 Thanh Nhan, Phuong Quynh LSi
Quan Hai Ba Trung, Thanh phé Ha Ngi, Viét Nam

Nguyén Trong Huy Tham quan thyc té Cong ty é(u'?gckzoulfgianu%itpugﬁé p?lléc
Nguy&n Hung Cuong TNHH San xuét va phan phéi Tr i e L
Hoang Binh Dat wong Anh il 9

dwoc quan sat bén ngoai. Toi
nghi chiing toi cé thé thay nhiéu
hon trén internet.



N ) Quy trinh san xuat ban tw déng
Nguyéen Thanh Hung Tham quan thue té Xudng san dang gap nhidu kho khan va ric
xuat gach khong nung rbi. Sw d&m bao an toan lao
dong va chat lwgng sdn pham
con kém. San xuét con mang tin
h nhé 1& va thiéu chuyén nghiép.



T

Nong Chi Hieu =10 CAc co s& internet va cong nghé
Trinh Binh Trvong Tham quan thyc t&é mo hinh kinh thong tin xung quanh Bach khoa
Lé Tien Diing doanh internet rat nnhieuevaf da dang nhwng

van chwa dwa dén dwoc su
thoai mai va tién lgi cho khach
hang



Nguy&n Ngoc Quang Dich vu giao hang dang phat

Hoang Cong Van ;L‘g?d?;?uh;’;;ig:;?‘gﬁé trifan circ manh tronng thoi gian
Nguy&n Song Hao ! . ; gan day. Cac day chuyen va hé
thong ban ty dong dang dwoc
ap dung va tang hiéu qua céng

viéc |én rat nhiéu.



Nguyén Héng Dang | =
L& Thanh Dong Tham quan thyc té cong ty Bus

Mai Van Son nhanh BRT.
Dao Van Tuan

Dvw an BRT da khoéng thwc hién
t6t chirc ndng va nhiém vu. Diéu
nay chirng té sy chu dong va
tinh hién thwc cta n6 khéng cao,
can phai xem xét lai va cai thién
theo hwdng hién dai hon nira.



Pham Trwd'ng Xuén

— — ' D ]
Beauty Salon

AO MAU Tbce

0977 195 3980169 632 6086

Tham quan thyc té ctra hang tao
mau toéc.

e

' Salo
- -
AU TOC
: NGHS THUAT SAT gon
IET @ £P THANC X XOA

Tiém tao mau toc 1a mét trong
nhirng dich vu lam dep khéng thé
thiéu. Cling nhw bénh vién, da
phan céc thiét bi chi dwoc (rng
dung lam cbng cu cho nguoi tho
va khéng mang tinh tw dong
nhiéu.



Lé Bang Linh

Tham quan thyc té tai linh kién
dién t&r 3M.

HOm nay la mét ngay dep tr&i, nhom
chdng minh quyét dinh dén ctra hang
linh kién gan trwong dé tim hiéu thye
té céac linh kién. Giao lwu véi cac anh
thdng qua cac cau héi va cau tra i
gitip nhém cé them nhiéu kién thire,

cach rng dung cac linh kién nhé trong

mot hé thdong 1on.



: Chao cac ban, doan xem cudi tuan
Tham quan thirc té OldG Barber vira rdi minh da lam gi nao? Minh
Shop. da danh cubi tudn vira rdi di dén
quan sét tiém cét téc, tuy khéng lién
quan dén chuyén nganh nhwng viéc
tham quan thyc té gitp minh tw tin
va giao tiép tét hon.

Pham Minh Hoang



Feedback ™



Feedback

Sinh vién:

Nguyén Tién Hoang

N6i dung: i thyc té tai clra hang
the thao Bach Khoa.

Mac du clra hang thé thao van
dwa trén hinh thirc hoan toan
th céng,ching tdi cdm thay
rat nhiéu cac y twédng co thé
thwe hién va bat tay vao lam
dé c6 thé dwa diéu do thanh
cac san pham ap dung vao
thye té.



Feedback

Sinh vién:

Nguyén Trung Kién

No6i dung: Di thwe té tai cong ty
co khi Déng Anh.

Du khéng dung chuyén nganh
nhwng WBL da cho t6i mét co
héi trai nghiém thwc té hét stre
quy gia. Cac k§ nang giao tiép
gidi quyét van dé va tiép can
cbng viéc da duoc cai thién
dang ké.




Feedback

Sinh vién:

Lé Thé Linh

No6i dung: Di thwc té tai cong ty
canhan kinh doanh online.

»__
_ [
@/jf 3 R4t tha vi, du khdng dung

chwong trinh hoc nhwng thinh
thoang thay dbi khéng khi
gitra 16p hoc va thwe té mang
dén kha nhiéu niém vui. Rt
c6 cosheer tdi sé con phai tiép
xuc v&i moi trwdng kinh doanh
sau nay va day thwc suw la mét
thir dang dé trai nghiém.




Feedback

Sinh vién:

Lang Tuan Anh

Nguyén DPirc Duy

No6i dung: Di thwe té tai bai guvi
xe khu nQi tra trweong Pai hoc K
inh té quoc dan.

Trwdng Pai hoc Bach khoa
cling dang dwa md hinh gtri
xe théng minh nay vao lap dat
va hoan thién. WBL da cho
chang toi thay diéu nay la can
thiét va iéu qua nhw thé nao.
Chung tdi hy vong c6 thé tiép
tuc cai thién chang trong
twong lai d& khac phuc cac
van dé ma hé théng nay con
gap phai.



Sinh vién:

Lé Duy Giang
Dwong Birc Trong
No6i dung: Di thwe té tai chudi
ctra hang tién lgi Circle K.

Vé&i strc phat trién cuc ki
nhanh chéng, Circle K la mét
trong nhirng diém dén wa
thich cua sinh vién nai riéng
va gi¢i tré n6i chung ngay nay.
Néu c6 thé &p dung mé hinh
tw dong hdéa mét s6 cong doan
trong ctra hang nhw ban hang,
thanh toan bang vi dién to tw
dong, ctra tw dong,... tdi nght
sé& con hiéu qua va tét hon
niva



Sinh vién:

Tran Quang Céng

N6i dung: i thye té tai xwéng
san xuat heo thach cao.

Cho du “lgn dat” 1a mét san
phadm quen thuworc tir thoi bé,
day la lan dau tién dworc tiép
xuc véi ngudi truc tiép lam ra
né va héi ti mi vé nhirng céng
doan ctia mot nghé truyén
thdng da c6 tir hang ngan
nam nay.



Sinh vién:

Dinh Thi Tam

No6i dung: Di thwe té tai tram
110kV, nui Mét, Bong Son.

Chung toi chi c6 thé tham
quan bén ngoai b&i vi mot sb
nguyén tac an toan va ciing
khéng héi dwoc nhiéu vé hé
thdng. T6i nghi rdng WBL can
ap dung dung déi twong thi
mé&i tang dwoc do hiéu qua
ch khéng phai ltc nao cling
phu hop.



Sinh vién:

Vi Van Lam

Nguyén Qui Nang

N6i dung: Di thwc té tai Cong
Ty TNHH Céng Nghé Hoya Mem
ory Disk

M6t cong ty cdng nghé cwc ky
I&n da lam chang téi bat ngd
va ngwdng md. Phong cach
lam viéc céng nghiép cua
cong ty rat chin chu. M6t moi
trwd'ng cong nghiép nhw the
rat dang dé hoc tap va dua
vao ap dung cho cac cong ty
& Viét Nam.



Sinh vién:

Mai Tuan Kiét

Lé Pinh Tuan

N6i dung: Pi thwe té tai nha
may thuay dién Hoa Binh.

Khoéng thé tin ndi vao tiém
nang v han clia con nguoi
khi ma céc ki su c6 thé xay
dwng mét cong trinh I1&n dén
nhw thé. Chang tdi con dwoc
hwéng dan tan tinh b&i nhiéu
cwu sinh vién Bach khoa, da
dwa chung toi di tham quan
cac may moc, thiét bi va hé
thdng trong nha may.



Feedback

Sinh vién:

Lwu Van Puc

Poan Van Dwéng

N6i dung: Di thwe té tai xwéng
can ton Nhan Thoan , Linh Nam.

Kha 6n ao, mét mai va bui
b&m. Néu co thé tw ddong hba
dwoc trong cac qua trinh nay
thi sé do dwgec mét ganh nang
I&n cho con ngwoi phai lam
viéc trong moi tredng nhw vay.
Céac y twdng cua chang téi da
dwoc trinh bay va hy vong sé
thanh hién thwyc trong thoi
gian sém nhat.




Feedback

Sinh vién:

Nguyén Vian Tuan

N6i dung: Di thyc té tai cong ty
TNHH In & QCTM Quoc Te.

Toi da tiép xac véi nhiéu may
in thwong mai c& bé nhwng
day la lan dau tién - nhe ap
dung WBL vao hoc tap — toi co
thé trong thay may in tam c&
céng nghiép I&n nhw thé nay.
WBL la mét phwong phap
thich hgp danh cho cac sinh
vién hoc va hiéu nhanh, nhiéu
va rd hon véi moi trwdng thye
té.



Feedback

Sinh vién:

Lé Tuan Anh

N6i dung: Di thyc té tai quan
photocopy tai Tran Dai Nghia.

Day la mét mai trwdng quen
thudc va ngudi dwoc phdéng
véan ciing chwa hiéu rd nhiéu
vé cac loai, cac cong nghé
dwoc ap dung trong may in.
C6 thé mot phan vi dia diém
chwa phu hop, nhwng t6i da
hoc dwoc cac kinh nghiém xd
ly tinh hudng khi 16i, mot sb
loai va cong dung ctia may in
hién nay.



Feedback

Sinh vién:

Pham Ngoc Hai

Pham Van Tu

No6i dung: Khao sat may ban
nwéc tw dong .

May ban nwéce tw ddng dang
duwoc dat mot sé noi & trwdng
DHBK Ha Néi. Tuy co tién loi
nhwng ching t6i van khé khan
trong viéc mua hang vi mét sé
li do nhw khong thé tra tién
thtra, it mat hang,... Chung toi
dang va sé tim céach cai thién
chdng trong twong lai gan véi
bai hoc thuc té nay.



Worksheet ™



Worksheet

Form for Informational Interview
Ma@u Pon Phéng Vén Théng Tin Danh cho Sinh Vién

General Information

Miu danh cho sinh vién diing dé quan sdt cdch cw xir va diéu

kién lam viéc tai noi lam viéc.

Théng tin chung Your name: N_gé Thfs Hu}-‘_ )
Your Name Ngd Thé Huy Date 19/2/2019 Tén: Binh ?Dng Hai
Tén Binh Béng Hai Ngdy, thang, ném Ngl].)-‘én Vian Enrc
—— Nguyén Vin Bie — Date/duration of observation: 0-10h ngay 19/2/2019
mployee’s Name ‘osition - g = £ -
Tén nhdn vién tham gio Ha Duy Kién Vi i Ky thudt vién JVE'EJ"&M hl.'ml.g clia {,‘ll.llyé’ll quan sat:
phdng vén Company name: TNHH Thueong mai An Vist
Company Cdng ty TNHH Thuirong mai An Vigt Nhat Tén céng ty: Nhat
e Number of employees you saw: 5
50 heong nhin vién md ban thiy:
Inh’)rrr:atior:_al InEerviE:M Qu::stio_ns What type of i.nduslry itis? Dich vy
Cde cdu hof phong vain thong tin (eg: Manufacturing, Hospitality, IT, Service)
What do you do? What are your duties/functions/responsibilities in your job? Doanh thﬁp thudc loat nia?
Anh/chi lam ngh€ gi? Nhiém vu/chifc ndng/trdch nhiém cda anh/chi trong cing viéc nay G gi? ' 3 5 i 5
~ Thay méi, sira chita I8p va la-zéing xe 6 t8, thay dau, can chinh thudc I&i va mot s6 cang viec lien || (VLM wie sdn xudt, khach san, IT, dich vi) _ _
quan . What the Company does: -Bao dwdng, sira chifa 16p va

Why did this type of work interest you, and how did you get started with your carer?

Toi sao anh/chi lgi cd hidng thi vdi cing vidc ndy, anh/chi d6 bt dbu céng viéc nhw thé nao?

- Tdi hitng thi véi cing viéc nay bai vi tdi rat thich siva xe & t8, t&i bat dau cing vigc nay bang
cach hoc nhitng ki thudt nhd nhat.

What services they offer, What they make, What they do
Cong ty ldm gi: )
Dich vy ma céng tv cung cdp, sdn phéimma he lam ra, céng tv ldm gi

la~zing & ta.

What type of education and training prepared you for this career field?
Anh/ochi duwoc trang bi cho cing viéc nay boi logi hinh gido duc va déo tgo noo?
- Hoc ngh# tai Cao dang nghe s3 2-BQP .

Tasks observed:

The tasks/work you see happenmng

Cdc nhigm vy dwgc quan sdt:

Nhiém vw'céng viée ban thiy dwoc thue hién

Stra chita, kiém tra 16p

Howv did you get yvour job? What jobs and experiences led you to your present position?

Anh/chi lam thé ndo tim duot céng vigec ndy? Céng vigc hay kinh nghiém ndo dén dét ban t&i vi tri

hién tagi?

- Théng qua mat vai ngwdi ban tdi d€n véi cong viéc nay. Trwd'c day toi tirng lam & mdt xwdng
bao dudng & to.

Does your work relate to any experiences or studies you had in college?
Céng viéc cio anh/chi cd lién quan dén nhifng kinh nghiém vi viéc hoc tip toi triedng hay khing?
- Cbng vigc cha tdi chuyén lam v I5p va bao dwdng nhd nén khing dung d€n nhigu ki€n thirc hoc
tap tai trudng.

Skills observed: Nhin, hai

The skills you saw being used

K ning quan sdt:

KEY ndng quan sat ban da dung

Working Hours: T Th-1Th30

What are start and finish times? -Ehéng co nghi prita gidr, nghi
What are tea and lunch break times? vao lic khéng cd vige

Gi ldm vige: -Nghia trra lic 12h

Théi gian bdt déu va két thitc lam vige?
Thot gian nghi giita gié va nghi triea Id vao Nic ndo?




Worksheet

_ Form for Informational Interview Form for learners who are observing workplace behavior and E
Méu DPon Phéng Vén Théng Tin Danh cho Sinh Vié e
S L ——— conditions in a workplace

General Information

— Mau danh cho sinh vién dung dé quan sat cach cie xir va diéu

Your Name V& Héng Qudn Date 20/02/2019
Tén Ngay, thdng, ndm kfé‘ N 13 H f 1 13
Employes’s Name Duong Thanh Hai Position Gigm d8c, Quadn Iy Phat 13 n Iﬂm vl.ec t'al not Iam vlgc' — -
Tén nhdn vién tham gia Vi i trién sdn phdm Your name: Va Hong Quan. |
phéng vén Tén: |
EenEEn Cty €5 phan An todn Thong tin CyRadar Date/duration of observation: Ngay: 2000272019

9y Ngdy/ihot legng ciia chuyén guan sdt: Thai legng: 60 phat.

ompany name: 6 pha oan Théng ti
Company Co phan An toan Thong tin
Informational Interview Questions. Tén c&ng ty: CyRada.r
Cdc ciiu hoi phdéng van théng tin — —
1. What do you do? What are your duties/functions/responsibilities in your job? Number of emplnyees Sl SEE Hon 20 nhan vien.

Anh/chi lam ngh? gi? Nhicm vu/chic néng/tréch nhiém cia anh/chi trong cdng viée nay & gi? S legng nhdn vién md ban thiy:
Gidm dic, quan ly Phat trién san pham. Nhiém vy quan Iy nhdn s dam bdo hodn thanh tién d6 san

- I What type of industry itis? IT.
phém cda cong ty. {ez: Manufacturing, Hospitality, IT, Service)
Deoanh nghiép thude logi nde?
(Vidb_‘nkrzsa'nxzﬁt, fchdch san, IT, dichvu)
< 2. Why didthis type of work interest you, and how did you get started with your career? What the Company does: Cac dich vu biao mit. an ninh
. PP PR, P P " . TWhat services they offer, What they make, "What they do mang,.
Tai sao anhfchi lgi cd hing thd wdi cdng viéc nay, anh/chi d& bat d6u céng viéc nhw thé ndo? Comg ty L giz
| 1 Ban d8w anh chuyén vE Phdt trién san ph@m, sou d6 oo mdt nhom cdc anh em ban bé quyét dinh md Dich vy ma cdng ty cung cip. san phém ma ho lam ra_céng ty lém gi
] mdt Start-up vE An todn thdng tin nén anh theo nd dén tin gid. Tasks observed: Marketing, 1ap trinh.

1 The tasks/work vou see happening
Cde nhiém vy dirge quan sdr:
| 1 Nhiém v'cong viéc ban thiy diege thue hién

| 5. What type of education and fraining prepared vou for this career field? - - - - Skills observed: B Quan satbing mat.
Anhichi dwore trang bi cho cdng vidc nay bdéi loai hinh gido duc va déo tao néao? The skills you saw being used
’ A Gido duc dai hoc Ky ndang quar sdt:
K nang guan sait ban d& ding
- - - - — Working Hours: Giér 1lam wide: Bh30-1Th30,
4. How didvyou get vour job? What jobs and experiences led you to your present position? - 5 -
Ankfchi lam thE nao tim dugc céng wiéc nay? Céng wigc hay kinh nghiém nao ddn d&t ban b wi & What are start and finish times? Mghi trira: 12h30-13h30.
hién eai? TWhat are tea and lunch break times7 51
Tim duge cong wigc tir Start-up. 248 o kinh nghign lan viéc tai MhEt B6n wa nhidu duw dn vE Phdt trign Gic Ldam vigc: yidd
sdn ph&m & Cty FPT, cong thém khd ndng l&nh deo va clng tham gio Start-up tir ban d&u nén mdi oo Théi giarn b‘&f&&u-‘,ﬁ Icét thiie lcm vige? [) g

duec vi i nhuw hign tol Thoi giarn nghi gitta gic va ngki irea ia vao e nao? 1RGN 2

Employee Interactiom Nhan vign rat v ve vo1 nhau,
S Does your work relate to any experiences or studies you had incollege? IDhd you observe how employees interact with each other?” Descnbe what trong tic thoa mai. Giam déc
Céng wige chia anhyschi cé lién quan d8n nhifng kinh nghiém v vidc hoc t8p tai trémg hay khéng? wyou saw. va nhan vidn rat gin o,
. Co lign quan. Lign quan d&n viéc 18p trinh vi ngénh céng nghé théng tin cda bon anh la nganh ddc Tiromg tdic gifta cdic nhdn vién
o z

Ban cd thay cdc nhdn vién fwomng tdc voi mhau hay khéng? MS td nhimg
gi ma bamn guan sdat Jwoc.




5 Form for Informational Interview
Miu Don Phong Van Thong Tin Danh cho Sinh Vién

General Information

Form for learners who are observing workplace behavior and

conditions in a workplace

Maiu danh cho sinh vién ditng dé quan sat cdch cw xir va diéu

kién lam viéc tai noi lam viéc.

Thong tin chung

Your Name Nguyen Vian Hep- Date 17022019
Tén 20167964 Ngay, thdng, ndam

Trinh Van Diing-

20167965
Employee’s Name Nguyen Thi Mai Position Nhdmvién baové
Tén nhamvién tham gia Vi
phingvén
Company Cong ty TWHH MTV khai thac diém do xze Ha Noi.
Congy

Your name:
Tén:

Nguyén Vin Hop-20167964
Trinh Vin Diing 20167965

Date/duration of observation:
Ngdy/thet leemg ciia chuyén quan sdt:

Ngay:17/02/2019
That hegmg: 2h

Informational Interview Questions

Company name:

Céng ty INAH MTV Ghai thac

Cédc céu hSi phong vén thong tin Tén cong ty: ditm @6 xe Ha N
1. Whatdo you do? Whatare your duties/functions/responsibilities in your job? n . n
Anhichi lim nghﬁ gi? Nhiém vw/'chire nang/trach nhiém cia anh/chi trong céng viée ndy lagi? leunber of e“]‘npl?{ms ?‘ﬂll EIW‘.: 3
Lé nham vién tréngxe vé bdo vé. So hegng nhin vién md ban thay:
What type of industry itis? Dich vu
2. Why did this type of work interest vou, and how did vou get started with vour career? (Bg: Mﬁam%— H°5P{taﬁtj’= lTr Sm’iCE)
Tai sao anh/chi lai 66 himg thi v&i céng vide ndy, anh/chi 3 bt d4u céng viée nhwr thé nao? Doanh nghiép thuge logindo?
Khéng himg thi, chi la phdi lam &8 kiém thu nhip thém cho gia dinh (Vfdunhw:c.inméa‘ i : hsan IT. dichvy)
What the Company does: Dia diém gid xe
3. Whattype of education and traininz prepared you for this career field? . N . )
Anh/chi e trang bicho céng viée ndy boi logi hinkgido duc vé déo tao nio? SmiEEEE LT S TR L
C6 bing trung hoc phé théng Cong ty lam gi: ..
Dichvumad edng ty cung cép, sdan phim ma ho lam ra, cong ty ldm gi
4. How did youget yourjob? Whatjobs and experiences led youto your present position? Tasks ohserved: Thu tién vé
Anhichildm thé ndo tim dwee cong viée ndy? Céngviée hay kinhnghiém ndo dan dat bam i vi i The tasks/'work you see happmg Quét vé tha'ng
higntal? Cic nhigm vy diegc quan sdt:
‘j’@“‘; gidi thitu —— _ — Nhigm vi/cong viéc banthdy doc thiec hién
L QES YOUr Work € 10 any eXpeneiices ors £5 you i colege: v n = T
Cémg vidc cila anh/chi o6 lién quan dén nhitmg kinhnghiémva vide hoc t8p tat trmg hay khbng? sEEmemE Nhin, nghe, ndi
Khéng The skills you saw being used
Ky ndng quan sdt:

KV nimg quan sdat ban 43 dimg




Form for Informational Interview

Mdau Pon Phéng Vén Théng Tin Danh cho Sinh Vién

General Information

Form for learners who are observing workplace behavior and

conditions in a workplace

Mdu ddanh cho sinh vién ding dé quan sdft cdch cw xir va diéu

Théng tin chung kién lam viéc tai nei lam viéc.
Your Name Tran Duy Tang Date 15/02/2019 Your name: Tran Duy Lung
Tén Ngay, thang, ndm Tén:
Employee’'s Name Nguyén Thi Trang Position T8 trrdeng t8 may 1
Tén nhdn vién tham gia Vi
phéng vin
Company Ccang ty TNHH may xuat khdu Bai Nghia Date/duration of nbserutign: 13/02/2019 .
Cdng ty Ngdy/thei lrong ciia chuyén quan sdf: Quan sattir 16h dén 17h30

Informational Interview Questions
Cdc cdu hdi phéng vdn théng tin

Company name:

Cang ty TNHH may xuat khau

1. Whatdo you do? What are your duties/functions/responsibilities inyour job?

Anh/chi lam nghé gi? Nhiém vu/chiFc ndng/trdch nhiém cda anh/chi trong cdng viéc nay la gi?

- Tho may,td trdng t8 may 1

Tén cong ty: Pai Nghia
Number of employees you saw: 1600

Sé liegng nhin vién ma ban thiy:

‘What type of industry itis? Dét may

(eg: Manufacturing, Hospitality, IT. Service)
Doanh nghiép thude loginde?
(Vi du nine san xuat, khdchsan, IT, dichvu)

2. Why didthistype of work interest you, and how did you get started with your career?

Tai sao anh/chi lai cé hing thi véi cong viéc ndy, anh/chi 68 bt dtu céng vidc nhu thé nao?
- CBng viéc gan nha va ¢ thu nhip &n. Hoc xong THPT bat dau di lam.

‘What the Company does:

What services they offer, What they make, What they do

Cong ty Lam gi: .

Dichvu md cong ty cung cé:p, sdm phdm ma ho lam ra, céng ty ldm gi

San xuat hang may mic

3. What type of education and training prepared you for this career field?

Anh/chi dupe trang bi cho cdng viéc nay bdi logi hinh gido duc va ddo tao ndo?

- Pwoc dao tao va tap hudn b&i cong ty.

Tasks observed:

The tasks/work you see happening

Cide nhigm v diegic guan sdt:

Nhiém vu/céng viéc ban théiy dgc thic hién

- Maymic
- Bao tri may moc
-  Dondep x‘u&ng

4. How didyou get your job? What jobs and experiences led you to your present position?

Anh/chi lam thE nae tim dwoc cdng viéc nay? Céng viéc hay kinh nghiém nao ddn ddt ban téi vi i

hién tai?

- Do ngwéi quen giedi thigu.

5. Doesyour work relate to any experiences or studies you had incollege?

C8ng vifc cda anhfchi oo Iién quan dén nhiPng kinh nghiém va viéc hoc t8p tai trrdng hay khdng?
- Lign guan d&n s& thich vai voc,may mac.

Skills observed: K3 ning quan sat va tr duy
The skills you saw being used logic

Ky ning quan sdt:

Kji nang quan sart ban da ding

‘Working Hours: Ngay lam § tieng bat dau tir 7

What are start and finish times?

What are tea and lunch break times?

Gig Lam vide:

Thet gian bdt dduva kbt thic lam vige?

Thot gian nghi giiea gic va nght triea la vao lic ndo?

£iér 30 sang dén 17 gidr 30.
Nghi trea tir 11 gi dén 13 gid.




Form for Informational Interview

Mdu Pon Phéng Vén Théng Tin Danh cho Sinh Vién

General Information
Thdng tin chung

Form for learners who are observing workplace behavior and
conditions in a workplace

Madu danh cho sinh vién diing dé quan sat edch cwe xir va diéu
kién lam viéc tgi noi lam viéc.

Your Name Ngé Ngoc Anh Date 18/02/2019
Tén Ngay, thdng, ndm

Employee's Name BliTho Kiét Position Cong nhan
Tén nhdn vién tham gia Vi Er

phdng van

Company Xwdng gia cong gidy,bia phwéng Ciu DEn, Bach Mai, HN

Céng ty

Your name: MNgd Ngoc Anh
Tén:
Date/duration of observation: 2h

Ngdy/thei legng ciia chuyén guan sdr:

Company name: Hwéng gia cong giay phuwong
Tén cong ty: Cau Dén

Informational Interview Questions.
Cdc cdu hdiphdng van théng tin

Number of employees you saw: !
§d liwgng nhin vién md ban thay:

1. What do you do? What are your duties/functions/responsibilities in your job?
Anh/chi lam nghg gi? Nhiém wu/chiFc ndng/trdch nhiém cla anh/chi trong cdng viéc nay la gi?
- Lam céng nhén cdt gidy theo khé,sdp xép,phdn loai gidy

What type of industry it is?

{ez: Manufacturing, Hospitality, IT, Service)
Deanh nghiép thudc logi nde?

(Vi dunhie sdn xuat, khachsan, IT, dichvu)

San xuat ho gzia dinh

2. Why did this type of work interest you, and how did you get started with your career?
Tai sao anh/chi lai cd hikng thi wéi céng viéc nay, anh/chi &8 bat dbu cdng viéc nhuw thé nao?
- Lam viéc phu gidp gia dinh do khéng mudn hoc dai hoc

‘What the Company does:

What services they offer, What they make, What they do

Céng ty lam gi: ~

Dichvu ma céng tyv cung céz;, san pham ma ho lam ra, céng v lam gi

Giay,bia

3. What type of education and training prepared you for this career field?

Anh/chi dwgc trang bi cho céng viéc nay bdi loai hinh gido duc va dao tgo nao?
- B&me dayvaty hoco la chinh

Tasks observed:

The tasks/wotk you see happening

Cide nhigm vu dwge guan sdt:

Nhidm vu/cong viée ban thiy dwec thuc hién

Catlm gy

4. How did you get your job? What jobs and experiences led you to your present position?

Anh/chi lam thé ndo tim duiec céng viée nay? Céng viée hay kinh nghiém néo din dét ban b6i vi tri

hién tai?

- Céng viéc cha gia dinh

Skills observed:

The shills you saw being used
Ky nang quan sdt:

K nang quan sdat bandi dimg

Ngdi xem

5. Does your work relate to any experiences or studies you had in college?

Cong viéc cua anh/chi co lién quan dén nhifng kinh nghiém va viéc hoc tdp tai teéng hay khéng?

- Hoan toan khéng

Working Hours:

What are start and finish times?

What are tea and lunch break times?

Gie Lim vige:

Théi gian bét déuvé két thike lém vide?

Thet gian nghi giira gic va nghi triea la vao lic ndo?

Th-%h ngay 18/02/2019




Form for Informational Interview
Méu Po'n Phdng Vén Théng Tin Danh cho Sinh Viéh

General Information

Théng fin chung

Form for learners who are observing workplace behavior and

conditions in a workplace

kien lam viéc tai noi lam viec.

‘Your Name MEE Alg"\e:g Hung Date 17/2/2013

TEn N'gg&" ['hé@: ndm

Employee’s Name MHUVM Paosition €éng nhin cg khi
héng van

Company Nhé mdy Hoang Tung

|cong ty

Informational Interview Questions

Cdc cdu hdl phdng vdn théng tin

1. What do you do? What are your duties/functions/responsibilities in your job?
Anh/chi lam nah? g7 Nhigm yu/chirc ndng/trich nhiém cda anh/chi trong edng vige ndy Ja 917

Stra chira cor khi
ELAR S

2. Why did this type of work interest you, and how did you get started with your career?

ohi 44 bt
$ong vie nudi minh nén minh hing the y6i ¢ong vike

3. What type of education and training prepared you for this career figld?

Hoe nzhi 6 ng03i cht khone qua tryone 10p

Your name: Nzuyen Kigw Hung
Lén:

Date/duration of nbsen'at'!nn: 15h-16R15 ngay 17/2/2019
Company name: Hoansz Ting

Lén cong ty:

Number of employees you saw: 1 do di vag ngay nghi
What type of industry it is? San xupat

(eg: Manufacturing, Hospitality, IT, Serviee)

Doanh nghigp thudc logi ndo?

(% du mie sdm xudt Bhach sam, 1T dich yu)

What the Company does: San xudt hot da

What services they offer, What they make, What they do
Dich yu md céng &v cung <. sdn pham md ho ldm ra. cong & ldm gi

4. How did you get your job? What jobs and experiences led you to your present position?
hién tai?

Dihoc dilam chog ah em ban be

Tasks observed:

The tasks/work you see happening

Cide mhidm i dirgc quan it

Nhigm yau'cdng vige ban thay duwge thiee hign

5. Dossyour work relate to any experiences or studies you had in college?
B4t khong hoc nghe quo triong I ma hoe nghe ¢ ngodl, v edng vige isn quan dén nhifng the bdc 78

de hoc

Skills observed: Nhin. hoi

The skills vou saw being used

Ki ndng quan sde:

Working Hours: 8h t¢i dén Sh sang

What are start and finizh times?
What are tea and lunch break times?
Gig lam vige:




Form for Informational Interview

Méu Porn Phéng Vén Théng Tin Danh cho Sinh Vién

General Information

Form for learners who are observing workplace behavior and
conditions in a workplace
Madu danh cho sinh vién diing dé quan sdt cdch cie xit va diéu
kién lam viéc tai noi lam viéc.

Your name:
Tén:

NGUYEN QUANG THANG

Théng tin chung
Your Name NGUYEN QUANG THANG | Date 17/02/2019
Tén MNgay, thang, ndm
Employee’s Name NGUYEN KHOA TAM Position TRUONG PHONG Ki
Tén nhdn vién tham gia Vi i THUAT
phdng viin
Company CONG TY CO PHAN HIEU CHUAN VITECH
Céng ty

Date/duration of observation:
Ngdy/thei legng ciia chuyén quan sdt:

17/02/2019

Company name:
I'én edng ty:

TONG TY HIEU CHUAN

Informational Interview Questions
Cdc cdu hoi phdng viin théng tin

Number of employees you saw:
S$a lwgng nhdn vién md ban thay:

‘What do you do? What are your duties /functions/responsibilities in your job?

Anh/chi lam ngh& gi? Nhigm vu/chirc ndng/trach nhigém cia anh/chi trong céng viéc nay la gi?
Thue hién higu chudin cdc thiét bi do lwéng tai cdng ty khdch hang va tai phong thi nghiém.

Thure hién sép sép phén phéicde cong viéc lién quan dén KT thudt, gidi quyét cde thdc mdc cda khdch

hang vé ki thudit va IS0 17025

What type of industry itis?

(ez: Manufacturing. Hospitality, IT. Service)
Doanh nghiép thuge logindo?

(Vi dunhie sam xudt, khdchsan, IT, dichvu)

Why did this type of work interest you, and how did you get started with your career?
Tai sao anh/chi lai cé hikng thu vdi cong viéc nay, anh/chi d& bat déu céng viée nhu thé ndo?

Cdng viéc nay giip higu bigt nhiu hon vé cdc thigt bi mdy méc trong nhigu finh vwre khde nhau

What the Company does:

What services they offer. What they make, What they do

Céng ty Lim gi: .

Dichvu ma eéng ty cung cép, san phim mda ho lém ra, céng ty lam gi

Higu chudn may méc
cong nghiép

What type of education and training prepared you for this carcer field?

Anh/chi dwoc trang bi cho céng viéc nay béi loai hinh gido duc va déao tac nao?

TSt nghiép dai hoc vé hoc cdc khda ddo tao ngdn han tai cdc trung tém nhu VA, TT GROUP,
QUATEST 3

Tasks observed:

The tasks/work vou see happening

Cdc nhiém vy dirg'c quan sdt:

Nhigm vw'céng viéc ban thay dwec thuee hién

Higu chudnthiét bi,
may moc

Lap baocéo hiéu
chudn

How did you get your job? What jobs and experiences led you to your present position?
AnhJchilam thé nao fim dugc céng wic nay? Cong viée hay kinh nghiém nao dén d&t ban t&7 ui &7
hign tgi?

Tét nghiép trreong dai hoc ki thuat, yéu thich vE do luvong

Skills observed:

The skills vou saw being used
Ki ndng quan sdt:

EY nang gquan sar ban da dimg

MNhin va ghi lai cac
thao tac truc tiép

Does your work relate to any experiences or studies you had in college?
Cong vigc cha anh/chi ¢ lién quan dén nhing kinh nghigm va viéc hec t8p tai trudmg hay khéng?
cs

Working Hours:

What are start and finish times?

What are tea andlunch break times?

Gie Lim viéc:

Thei gian bt déuvé két thite lam vige?

Thei gian nghi gitta gicva nghitriea 1 vdo lic ndo?

Thivi gian: 8h sang dén
Sh chigu

Mghi trra bat dBu tir
12h dén 13h

Khéng cé nghi gitra gidr




Form for Informational Interview
Maéu Pon Phdng Vdn Théng Tin Danh cho Sinh Vién

General Information
Théng tin chung

Form for learners who are observing workplace behavior and

conditions in a workplace

Mdu danh cho sinh vién ditng dé quan sdt cdch cie xir va diéu

kién lam vige tgi noi lam viéc.

Your Name Vi Vdn Ldm Date

Tén Nguyén Qui Nidng MNgay, thdng, ndm

Employee's Name L& Thi Thim Position Céng nhén ding mdy
Tén nhdn vién tham gia Vi #

phdng vin

Company Cdng Ty TNHH Cdng Nghé Hoya Memory Disk

Céng ty

Your name: Vi Vin Lam

Tén: Nzuyen Qui Ning
Date/duration of observation: 3h

Ngdyithoet liegng cia chuyén quan sdt:

Company name: HOYA

T'én cdng ty:

Informational Interview Questions
Cic cdu hdiphdng van théng tin

1. Whatdo you do? What are your duties/functions/responsibilities inyour joh?

Anh/fchi lam nghg gi? Nhiém vu/chic ndng/ftrach nhiém cia anh/chi trong cdng viéc nay 1a gi?

Téila céngnhan
Nhigm vu.chirc nang: Cong nhan ding may
Trach nhigm: Hoan thanhtdtnhiém vu

2. Why didthistype of work interest you, and how did you get started with your career?
Tai sao anh/chi lai cé hirng thi vdi cdng viéc nay, anh/chi dd bdt déu cing viéc nhw thé nao?
Céng viéc vira stc,dam bdo quyén loi cho NLD

Bt ddul céng viéc: Tim hifu qua théng bdo tuyén dung, sau dé tidu hidu v& cng ty va xin véo lam

Number of oyees you saw:
868 lweong nhin vién md ban thay:

Ehoang hon 100 ngwod

What type of industry itis?

(eg: Manufactunng, Hospitality, IT, Service)
Deoanh nghiép thuge logi nie?

(Vi du niue sdn xuat, khdchsan, IT, dichvu)

Cong tu san xuat

‘What the Company does:

What services they offer. What theymake. What they do

Cong ty Lam gi: )

Dich vu mé cdng ty cung cap, sén phim ma ho lém ra céng tv Iim gi

San xuat dia trén nén thay tinh

3. What type of education and training prepared you for this career field?
Anh/chi dwgc trang bi cho cdng viéc ndy bdi loai hinh gido duc va déo tao ndo?

Bugc hocldp dao tao chuyén dung

Tasks observed:

The tasks/work you see happening

Cidc nhiém vi dirgc guan sdt:

Nhigm vu/céng viée ban thiy diroc thie hign

Ehdi déngmay mainra
may.lay dia dit dia.chuyén
hang

4. How didyou get your job? What jobs and experiences led you to your present position?

Anh/chi lam thé nao tim duoe cing viéc nay? Céng viéc hay kinh nghiém néo dén dét ban tdi vi tri

hién tai?

Ty tim hitu qua théng bao tuyén dung

5. Doesyour work relate to any experiences or studiesyou had in college?

Cdéng viéc cua anh/chi cd lién quan dén nhifng kinh nghiém va viéc hoc thp tai trwéng hay khéng?

Khéng

Skills observed: Quan sat, phantich, phong van
The shills you saw being used

E§ ndng quan sdf:

K¥ nimg quan sat banda dimg

Working Hours: Théi iganlam vigc:3am-3pm
What are start and finish times? Thi gian nghi:

What are tea andlunch break times? trra:11h30-12h30

Gie Lim vide: Chiew:17h-17hd3

Thisi giem bt duva kbt thiic lim vige?
Thoi giannghi gitta gic vd nghi triea ld vaoe lic nao?




Form for Informational Interview
Méu Pon Phéng Vdn Théng Tin Danh cho Sinh Vién

‘General Information
Théng tin chung

Your Mame

Tén

L& Thi Tinh 20174267 Date

Lé Céng QuyEn 20163431 Ngay, thdng, ndm
Nguyén Vit Cénh 20160392
Boi Quang Duy 20160749

Tho 7 ngay
16/2/2019.

Form for learners who are observing workplace behavior and

conditions in a workplace

Mau danh cho sinh vién diing dé quan sdt cdch cur xir va diéu

kién lam viéc tai noi lam vige.

Employee’s Name

Pham W&n Tudn Position B&i 8 xe Trdn Nh&t

Tén nhdn vién Vi T Dudgt

tham gia phéng

Your name:
Tén:

L2 Thi Tinh
Nguyén Viét Canh
Bii Quang Duy
L& Céng Quyén

vén _ . _ Date/duration of observation: Thir 7, ngay 16/2
C{ﬂ:mparw Cang ty TNHH MTV khai thac diém dd xe Ha MNai. Ngdy/thei lwgng ciia chuyén quan sdt: Théi gian: 8h30 — 10h.
Cong by — _ Company name: Caéng ty TNHH MTV khai
1. Whatdo you do? What are your duties/functions/responsibilities in your job? T'én céng ty: thac diém dd xe Ha M&i.
Anh/chi lam nghE gi? nhiém vu/chire ndng/trdch nhiém cda anh/chi trong cdng viéc nay la gi? Number of emplnvees Vvou Saw: 2 Whan vién
* Nghénghiép: Baoveé 56 hegng nhén vién md ban théy:
* Nhigmvu: What type of industry itis? Doanh nghigp cho thué khai
Vi xe thuong khéng dang ki vé thing cin bam thé va thu tidn theo ding (eg- Manufacturing. Hospitality, IT. Service) thac diem doze.
v dinh khi xe rakhéi khn wirc bai db xe e
aw N ) N ; (Vi du nhue sam xudt, khdchsan, IT, dichvu)
Dan xe vao khu wirc noi dé xe hodc wrdng dan khach d& xe ding cna minh What the Company does: Trong giit xe.
theo ding quy dinh What services they offer, What they make, What they do
Thuomg xuyén canh gidc, tuin alién tuc dé co thé dim bio an toan nhit cho || COME W ldm gi: L . o
bai xe. Dijch vu md céng ty cung cdp, san pham ma ho ldam ra, céng ty ldm gi
A . A L ) o Taslks ohserved: Bao vg,
Cam it thuoc trong béi giwi xe de phong tinh trang chay nd xay ra. The tasks/work you see happening Vin chuyenhanghoa.
Cde nhiém vy dirge quan sdt:
2 Why did thistype of work interest you, and how did you get started with your career? Nhiém vw/'cong viéc ban thay dwge thiee hién
Tai sao anh/chi lgi cé hikng thi vdi cong vigc nay, anh/chi 08 bt d6u céng viéc nhw thé ndo? 5kills observed: Quan sat.
e Taividdy la céng viéc kifm thu nhdp chinh cho t6i. The skills vou saw being used
®  T8i bdt dfiu cing viéc nay bdng cdch nép CV cho céng ty. Ky ndng quan sdt:
EF nimg quan sat ban 8 dimg
Working Hours: Bat dau: 8h30 sang.
3. What type of education and training prepared you for this career field? z

Anh/chi duge trang bi cho cdng viéc nay bdi loai hinh gido duc va déo tgo nao?
Téi chwa trang bi béng logi hinh gido duc ndo chinh thivc . Buge cdng ty fraining mét thei gian
ngdn thix viéc.

What are start and finish times?

What are tea andlunch break times?

Gig lam vide:

Thet gian bét dauva két thic lam vige?

Thet gian nghi giita gicr va nghi triea 1a vae lie nae?

Két thie: 17h30 chidu.




Worksheet

Form for Informational Interview
Mdu Dorn Phéng Vén Théng Tin Danh cho Sinh Vién

General Information
Théng tin chung

Form for learners who are observing workplace behavior and

conditions in a workplace

Madu danh che sinh vién dung dé quan sdt cdch cir xir va diéu

Your Name Triin Tién Quédn Date 17/02/2019 kién j_'d m viéec tai noi lﬁ m viéc.
Tén Nguyén Béng Huy MNgay, thdng, ndm Ym.:r = = = = Tran Tien Oma
Employee’s Name Pham Bdc Huy Position designer Tén: - = Ng‘lu}'m Bang Huy
Tén nhén vién tham gia Vi & Dltffdur{hm of o_bserutl?cn. . 17/02/2019
ohiéng vin Ngdyihoi liegng ciia chuyén quan sdt:
Company Phan Long Laser Company name: Phan Long laser
céng ty Tén cing ty:
Number of employees you saw: 4 ngwdd
86 lrpng nhidn vién md ban thay:
Informational Interview Questions What ¢ of industry itis? San At
EEE ERU T L T L G (eg: I\-[an- ufacturing, I-fospita]ity, IT. Service)
1. What do you do? What are your duties/functions/responsibilities in your job? D h nghiép thuse Loaindo?
Anh/fchi lam nghé& gi? Nhiém vu/chic ndng/tréch nhiém cda anh/chi trong cdng viéc nay la gi? (Vfdunkws&nxuét khéch sam, IT, dichvu)
Lam designer, thigt k&€ ban in “.]“.t the Com Y’ docs = — = Tolacer

2. Why didthis type of work interest you, and how did you get started with your career?
Tai sao anh/chi lai cé hifng thi veéi cing viée nay, anh/chi di bdt diu cing viéc nhw thé nao?
BDam mé yéu thich thiét k&

What services they offer, What theymake, What they do
Cong ty Lam gi: i R
Dich vu ma cong ty cung cap, sdn pham ma ho ldam ra, cong tv lam gi

3. What type of education and training prepared you for this career field?
Anh/chi dvge frang bi cho cdng viéc nay bdi loai hinh gido duc va déo tao ndo?
Buere cde anh ciip trén dao tao

Tasks observed:

The tasks/wotk you see happening

Cde nhigm vy diege quan sdt:

Nhigm v/céng vide ban thiy deoc thic hign

Thiét ké, laser

4. How didyou get your job? What jobs and experiences led you to your present position?
Anh/chi lam thé nao tim duec céng viéc nay? Céng viéc hay kinh nghiém nao ddn dat ban téi vi ti
hién tgi?
Vi céngty & gin nha nén bist

Skills observed:

The skills you saw being used
Ky nang gquan sdt:

KT ndmg quan sdt ban da dimg

5. Does your work relate to any experiences or studies you had in college?

Céng viéc cha anh/chi co lién quan dén nhi¥ng kinh nghiém va viéc hoc tp tai trémg hay khéng?
Khéng lién quan

Working Hours:

What are start and finish times?

What are tea and lunch break times?

Gig ldam vide:

Théi gicn bét déuvé két thic léom vige?

Thei giannghi giira gié va nghi triea ld vao lic ndo?

Start : 8.00 AM
Finish: 8.00 PM




Form for Informational Interview
Méu Porn Phéng Vén Théng Tin Danh cho Sinh Vién

General Information

Form for learners who are observing workplace behavior and
conditions in a workplace

Mau danh cho sinh vién ditng dé quan sdt cdch cu xir va diéu
kién lam viéc tai noi lam viéc.

Théng tin chung
Your Name Dodn Truég'ng Minh Date 15/02/2019
Tén Ngay, thdng, ndm
Employee’s Name Pham Thi MinhThanh Position Xudng may
Tén nhdn vién tham gia Vi
phéng vin
Company May 10 ( dia digm xi nghiép may 10 Hng Ha)
Céng ty

Your name: Doin Treong Minh
Tén:
Date/duration of ohservation: 13h30-13h20.

Ngdy/théi ieong ciia chuyén quan sdt:

Company name:
TI'én cong ty:

Xi nghidgpmay 10 Hung Ha.

Informational Interview Questions
Cdc cdu hoi phéng win théng tin

Number of employees you saw:
56 hegng nhdn vién md ban thay:

Hap xi 1000 nzwot.

1. What do you do? What are your duties/functions/responsibilities in your job?
Anh/chi lam nghg gi? Nhiém vu/chire ndng/trdch nhiém cia anh/chi trong cong viéc nay 1a gi?

Nghé nghiép: nhanvién [E, phong nghién ciu san xuat . ) )
Nhigm v nghién ciru cac phirong phip may, trién khhai nhitng mau hang mdi vao truyén ...

What type of industry itis?

(ez: Manufacturing, Hospitality, IT, Service)
Doanh nghiép thugc loginde?

(Vi dumbne sdn xuat, khdchsan IT, dichvu)

San xuat.

2. Why didthistype of work interest you, and how did you get started with your career?
Tai sao anh/chi lai cé hitng thii véi céng viéc ndy, anh/chi d& bét déu céng viéc nhw thé ndo?

Bét diiu cdng viéc tir khi hoc xong cdip 3, hitng thii vi minh thich ( cuéri ).

What the Company does:

What services they offer, What theymake, What they do

Cong ty Lam gi:

Dich vy mé eémng tv cung cép, sén phémm mé ho lam ra, céng ty lém gi

May quan do va cac sanpham
dat.

3. What type of education and training prepared you for this career field?
Anh/chi duere trang bi cho céng viéc nay bdi loai hinh gido duc vi dio tao ndo?

Trang bi cong vide qualdp dao taomay.

Tasks observed:

The tasks/work you see happening

Cde nhiém vu diege quan sdt:

Nhigm vu/cong viéc ban thiy duec thuc hisn

Cét , may , la, zidt, donggoi
thanh pham.

4. How didyou get your job? What jobs and experiences led you to your present position?
Anh/chi lam thé nao tim dwec cdng viée nay? Cng vigc hay kinh nghiém ndo déin dét ban tdi vi tri
hién tai?

Tim dwoc cong viec quamlyén thing dia phwrong | loa phat thanh) va di co kinh nghiém may va.

5. Does your work relate to any experiences or studies you had in college?

Céng viéc cia anh/chi co lién quan dén nhi¥ng kinh nghiém va viéc hoc tép tai tréng hay khéng ?
Khéngz.

Skills observed: (uan sat anh mat , quan sat
The skills vou saw being used khudn mat. ..

Ey ndng guan sdt:

EV nang quan sat ban 48 dimg

Working Hours: Ehong quan sat dwoc.

What are start and finish times?

What are tea and lunch break times?

Gier Lim vide:

Thivi gian bét dauve két thic lém vigc?

Thot gian nghi giiea gic va nght triea ld vao lic ndo?




Form for Informational Interview
Madu Bon Phong Vdn Théng Tin Danh cho Sinh Vién

General Information
Théng tin chung

Your Name Vi Bife Hodng Ha  -20161256 Date Thir 4 ngay
Tén Nguyén Minh Hiéu -20161541 Ngay, thdng, ndm 12/2/2019.
Pham Minh Hifu - 20161564

Nguyén Thanh Hiing - 20161961

Form for learners who are observing workplace behavior and

conditions in a workplace

Miau danh cho sinh vién ditng dé quan sdt cdch cir xi¥ va diéu

kién lam viéc tai noi lam viéc.

Employee's Name
Tén nhdn vién
tham gia phéng

Nguyén Thi Anh Tuyét. Bdo vé vir hudng ddn

4 xe.

Position
Vi i

Your name:
Ién:

Vi Dirc Hoang Ha.
Nguyén Minh Hidu.
Pham Minh Hiéu.
Nguyén ThanhHing,

Date/duration of observation:
Ngidy/thei hegng ciia chuyén guan sdr:

Thi 4, ngay 1372
Thai gian: $h — 10h

Company name: AEON Mall
T'én edng ty:
Number of employees you saw: 6 nhan vién.

56 lwong nhin vién ma ban théy:

What type of industry itis?

(eg: Manufacturing, Hospitality. IT. Service)
Doanh nghiép thugc loginde?

(Vi du mbier scm xudt, Khachsan IT, dichvu)

Kinh doanhhanghoa, san
pham, dich wu.

What the Company does:

What services they offer, What theymake, What they do

Cong ty Lim gi: )

Dichvu mé céng ty cung cap, san phim ma ho lam ra, céng ty lam gi

Khu v chot gian tri.
Cung cap cac sanpham dan
dung va dich vu.

Tasks observed:
The tasks/work you see happening

Bao vé& hwdng dan do xe.
Quét don.

Cdc nhiém vu dugc quan sdt: Ban hang.
Nhigm vi'cdng vide ban thay dwge thee hién Vin chuyénhang hoa.
Working Hours: Bat dau: 7h sang.

“What are start and finish timesT

What are tea andlunch break times?

Gig lam vide:

Thei gian bét déuvé két thic lém viéc?

Theid gian nghi glita gid va nghi trea la vao lbc ndae?

ECat thite: 17h chidu.

vin
Company AEON Mall- Long Bién, Ha Ngi_
Céng ty
Informational Interview Questions
Cdc cdu hdi phdng vdn théng tin
1. What do you do? What are your duties/functions,/responsibil ities inyour job?
Anh/chi lam nghg gi? Nhiém vu/chi'c ndng/ftrdch nhiém cia anh/chi trong cdng viéc nay la gi?
- Béo véva hueéng din db xe.
2. Why didthistype of work interest you, and how did you get started with your career?
Tai sao anh/chi lai cé hing thi vdi cong viéc ndy, anh/chi &8 bt déu céng viéc nhu thé nao?
- Do kinh t&va nhu ciu.
3. What type of education and training prepared you for this career field?
Anh/chi duoce trang bi cho cdng viéc nay bdi logi hinh gido duc va ddo tgo ndo?
- Bwoc hwéng dan va tr hoc hdi.

4. How did you get your job? What jobs and experiences led you to your present position?
Anh/chi lam th& ndo tim dwoc cdng viéc nay? Céng viéc hay kinh nghiém néao dén dat ban tdi vi i
hign tai?

- Do nhu ciu v& kinh t& va tinh that tha.
5 Does your work relate to any experiences or studies you had incollege?

C8ng vife cda anh/chi cd 1ién quan d&n nhiPng kinh nghiém va viéc hoc t8p fai tnréng hay khdng ?
- Khéng c6 sw lién guan nao.

Emplovee Imteraction

Did you observe how employees interact with each other? Describe what
¥ou saw.

Tweong tdc gitta cde nhdn vién

Bancd Th&_}' cdc nhdn vién twong tdc VeI nhau hay Khing? MBS td nhimg
gi ma ban guarn sdit duoc.

Cé sw twrong tadc gifta cdc nhin
vign théng qua bd dam.




Form for Informational Interview

M¢éu Pon Phéng Vién Théng Tin Danh cho Sinh Vién

General Information
Théng tin chung

Form for learners who are observing workplace behavior and
conditions in a workplace
Maéu danh cho sinh vién ditng daé quan sdt cdch cuwt xit va diéu
kién lam viéc tai noi lam viéc.

Your name:
Tén:

Luu Van Bnrc
Boan Van Dwding

Date/duration of observation:
Ngdyihoi lirong ciia chuyen gquan sdr:

Oh-10h30
Neay 1622019

Your Name Luu Vén B Date 16/2/2019
Tén Podn Vin Duwéng Ngay, thdng, ndm

Employee’'s Name Anh Tién Position Quan Iy
Tén nhdn vién tham gia Vi

phong vin

Company Xwidng cdn tén Nhan Thoan

Cong ty

Company name:
Tén cong ty:

Hwéng can tén Nhan Thoan

Informational Interview Questions
Cic cfu hdi phdng vin théng tin

1. Whatdo you do? What are your duties/functions/responsibilities in your job?
Anh/fchilam nghé gi? Nhiém vu/chic ndng/trach nhiém cia anh/chi trong céng viéc nay la gi?

= Qudn ly, gidm sdt vigc vin hanh xudng.

Number of employees you saw: 3
85é liegng nhdn vién md ban thay:
‘What type of industry itis? San xuat

{eg: Manufacturing, Hospitality, IT, Service)
Doanh nghiép thude logindo?
(V'dunhusanxma‘ khachsamﬂr dichvi)

‘What the Company does:

What services they offer, What theymake, What thev do

Coéng ty Lim gi: ]

Dirch vu ma céng v cungcép, sdn phim ma ho ldm ra, cong v lam gi

Cac sanpham litn quan den ton

2. Why didthis type of work interest you, and how did you get started with your career?
Tai sao anh/chi lai cé hing thd véi cdng viée néy, anh/chi d8 bét §&u céng viéc nhw thé ndo?

= Nhu chu xd hdi, kinh t&

Tasks obhserved:

The tasks/work yvou see happening

Cde nhiém vy dirgc guan sdr:

Nhiém vu/cdng viéc ban théiy dwgc thuc hién

Bhrng may, cau ton, cat tonva
&p ton .

3. What type of education and training prepared you for this career field?

Anh/chi dwge trang bi cho cdng viéc ndy béi loai hinh gido duc va dao tao ndo?

= Dilamvaty hoc hoithém.

Skills observed:

The skills vou saw being used
K§ ming gquan sdt:

K mdng quan sdr ban da dimg

Quan sattir bénngoai vao tung
chi tigt . bé phan .

4. How did you get your job? What jobs and experiences led you to your present position?

Anh/chi lam thE nao tim dwec cing viéc nay? Cong viée hay kinh nghiém néao ddn dét ban tdi vi tri

hién tai?

Working Hours:

What are start and finish times?

What are tea and lunch break times?

Gi¢ Lim viéc:

Thot gian bt @ va két thiic ldm viéc?

Thot gian nght gitea gicva nghi triea I vdo liic ndo?

Bat dau: 8 hsang
Ket thic: 5h30 chiéu
Nghi tnra © 12 h— 1h30

5. Does your work relate to any experiences or studies you had in college?

Cong vige cia anh/chi co lién quan dén nhifng kinh nghiém wa viéc hoc tap tai tnvdng hay khdng?

= Khéng liénquan I&m .

Employee Interaction

Did vou observe how employees interact with each other? Describe what
you saw.

Twong tic gitta cdc nhin vién

Ban cd a‘h&y cde nhdm vién fwomg tdc v nhau hay khéng? Mé td nhimg
gi md ban guan sdat dwpc.

Cac nhan vién trong tac qua lai
voi nhaumét cach nhigt tinh.
M&i nguwdi mot cong viec :
ngwol cit tén, . Ngwol cau ton va
ngwd \anha.ﬂh may .




3

Worksheet

Form for Informational Interview

Méu Pon Phéng Vén Théng Tin Danh cho Sinh Vién

General Information
Théng tin chung

Form for learners who are observing workplace behavior and

conditions in a workplace

Miu danh cho sinh vién diung dé quan sdrt cdch cwr xir va diéu

kién lam viéc tai noi lam viéc.

Your name:
Tén:

Nguyén PiFe Nam - 20162818
Nguyén Xudn Huy - 20161848
Pham Xudn Thanh —20163744

Your Name Nguyén Bie Nam - Date 14/2/2019
Tén 20162818 Ngay, thdng, ndm

Nguyén Xudn Huy -

20161848

Pham Xudn Thanh —

20163744
Employee’s Name anh Toan Position Tho mdy
Tén nhdn vién tham gia Vi #
phéng vén

Date/duration of observation:
Ngdy/thei lrong ciia chuyén guan sdt:

30 phut

Company name:
T'én cong ty:

Hwéng sirachika & 6

Company
Céng ty

Xuwidng siéa chiva 6 £8, dia chi 1119 dwirng Gidi Phong

Informational Interview Questions.
Cdc cdu hdi phéng van théng tin

Number of employees you sa 8
56 liwong nhin vién md ban thay:
What type of industry itis? Dich wvu

(eg: Manufactuning, Hospitality, IT, Service)
Doanh nghiép thuéc logi ndo?
(Vi du wbue sdn xudt, khdch san, IT, dichvu)

1. What do you do? What are your duties/functions/responsibilities inyour job?

Anh/chi lam nghé gi? NMhiém wu/chirc ndng/trach nhiém cia anh/chi trong céng viéc nay 1a gi?

The doa méi § 16

2. Why didthis type of work interest you, and how did you get started with your career?
Tai sao anh/chi lai cé hikng thu vdi edng viéc nay, anh/chi dd bat dbu céng vidc nhu thé ndo?

Do céng viéc mang lgi thu nhdp khad (~ 15t d6ng/ thang)
Anh Toan vao lam & xwidng 2 ném sau khi t6t nghiép cép 3 r8i di hoc thém vE cdng viéc nay trong 2

ndm

What the Company does:

What services they offer, What theymake, What they do

Cong ty Lam gis

Dich vu mé céng tv cung cap. sdn phém méa ho lém ra, céng tv lam gi

sika chira & td

Tasks observed:

The tasks."work vou see happening

Cedc nhiém vu dicge guan sdt:

Nhiém vu'céng viée ban thiy duge thiee hién

Breu khign may moc chuyén
dung

3. What type of education and training prepared you for this career field?
Anh/chi duee trang bi cho céng vigc nay bdi loai hinh giGo duc wa déo tao néao?
Trréng daynghé 10 nganh sira chifa & t6

Skills observed:

The skills vou saw being used
Ky ndng gquan sdt:

E¥ nang guan sat ban dé dimg

Nhin, Hoi . Nghe

4. How did you get your job? What jobs and experiences led you to your present position?

Anh/chi lam thé nao tim duoc céng viéc nay? Céng viéc hay kinh nghiém nao ddn d&t ban t&i vi tri

hién tai?

_ Do cé séthich véi céng vidc lign quan dén & t6 nén anh Toan d3 vaolam taimréng ngay saukhi hoc
cip 3, higntai anh Toan d3 lam tai xwéng dwoc 7 nam

Working Hours:

What are start and finish fimes?

“What are tea andlunch break times?

Gic Lam vidc:

Thér gian bart dduvé koét thie ldom viée?

Thart gran nghi giita gicrva nghitriea ia vaoe lbe ndao?

Thi0 — 17h00 hangngay
MNghi tir 11h dén 1h

5. Does your work relate to any experiences or studies you had in college?

Céng viéc cda anh/chi cé lién quan d&n nhifng kinh nghiém va viéc hoc t&p tai tnrémg hay khéng?
Lam wigc truee tidp tai xwrdng va hoc tap tai trirsng ngh® 5 cho anh kign thirc cho céng viéc

Emplovee Interaction

Did you observe how employees interact with each other” Descnbe what
FOu saw.

Tiwrong tdc gitta cde nhdn vién

Ban cd t}ﬁé_}' cde nhin vién fuwomg tde vl mbau hay Khéng? MS 14 nhimg
gi md ban guar sct Juoc.

Co mréng twedng didu hanh
cach nhin vién lam viéc




Form for Informational Interview

Méu Porn Phéng Vén Théng Tin Danh cho Sinh Vién

General Information
Thdng tin chung

Your Name
Tén

1.Nguyén Hing Cwérng
2.Ngu\r§n Trong Huy
3.Hoang Binh bat

Date
Ngay, thdng, ndm

15/02/2019

Form for learners who are observing workplace behavior and

conditions in a workplace

Mdau danh choe sinh vién diang dé quan sdt cdch cuwr xir va diéu

kién lam viéc tai noi lam viéc.

Your name:

1.Nzuyen Hung Cwong
2Nzuyueexn Trong Huy
3. Hoang Binh Pat

Date/duration of observation:
Ngdyihei lieong ciia chuyén guan sdr:

15/02/2018-1 tiéng

Employee’s Name 1.Pham Kim Dung Position Phu may gép
Tén nhdn vién tham gia 2_Pham Thiy Hanh Vit

phdng wén

Company Cong ty TNHH San Xuat va Phan Phai Trreng Anh

Céng ty BC:sd 9 ngd 153 dwirng Thanh Nhan quan Hai Ba Trurng-HN

Company name:
Tén cong ty:

Cong ty TINHH sanxuat va
phan phdi Treomng Anh

Informational Interview Questions
Cdc cdu hoiphdng van théng tin

What do you do? What are your duties/functions/responsibilities inyour job?
Anh/chi lam nghé gi? Nhigm vu/chic ndng/tréch nhiém cda anh/chi trong cong viéc nay 1a gi?
Gia céng sach - la ngudi batsach

Why did this type of work interest you, and how did you get started with your career?
Tai saoc anh/chi lai cé hing th vdi céng vidc nay, anh/chi d& bat dbu cdng viéc nhw the ndo?
L& nghg truyén thdng cla gia dinh, lam tir thii tré

Number of emplovees you saw: 6 nhan vién
88 lirong nhdn vién md ban thay:
What type of industry itis? San xuat

{eg: Manufacturing, Hospitality, IT, Service)
Doanh nghiép thudc logi ndo?
(Vi dy whr sdn xudy, Khdch san, IT, dichvu)

What the Company does:

What services they offer, What they make, What they do

Céng ty Lim gi: ]

Dich vu mé céng tv cung cap, sdn phém méa ho lém ra, céng tv 1ém gi

Gia congsach. sanpham 1a cac
quyén sich hoan thidgn

Tasks observed:

The tasks/work vou see happening

Clac nhigm vu dirge guan sdi:

Nhiém vu'céng viéc ban théy dge thie hién

Van hanhmay gip sich bat
sach, vao bia, khau chi

What type of education and training prepared you for this career field?
Anhjchi du‘gc trang bi cho cdng viéc nay bdi loai hinh gido duc va dao tao nao?
Hoc véche tao sanat sach

How did you get your job? What jobs and experiences led you to your present position?

Anh/chi lam thé ndo tim duoe cdng viéc nay? Cng viéc hay kinh nghiém nao ddn dét ban tdi vi tri
hién tai?

Lam cho gia dinh

Skills observed: Cuan sat tir tong the den chi tiet
The skills you saw being used

Ky ndng guan sdt:

EY nimg quan sat ban 48 dimg

Working Hours: Ca sang: 8h-11h30

What are start and finish times?

What are tea and lunch break times?

Gig Lim viée:

Thii gian bét déuvd két thic lion vide?

Thoi gian nghi githa gic va nghi triea ld vao lic ndo?

Ca chifu: 14h-17Th

Does your work relate to any experiences or studies you had incollege?
Cong vigc cia anh/chi cd lién quan dén nhing kinh nghiém v viéc hoc tip toi tneémg hay khéng ?
co

Employee Imteraction

Did wou observe how employees interact with each other? Describe what
VO SAW.

Twrong tdc giira cdc nhin vién

Ban 6 thiy cde nhén vién twomg tdc véi nhau hay khing? Mé td nhimg
Zi md ban guan 54t Jweoc.

Cac nhan vién twong tic voi
nhaukha nhituHo dung cir chi
l&n not d& trong tac vwoi nahu




Form for Informational Interview
Madu Bon Phéng Vén Théng Tin Danh cho Sinh Vién

General Infarmation

Thédng tin chung
Your Name Nguyén Thanh Hiing Date 03,/02/2019
Tén Ngay, thdng, ndm
Employee’s Name Nguyén Truérng Son Position Cdéng nhén
Tén nhdn vién tham gia Vi tri
phéng van
Company Xwdng sdn xudt goch khéng nung (gach 6ng) (khdng cé tén cdng ty)
Cong ty

Informational Interview Questions
Cidc cdu hdi phdng vin théng tin

1. What do you do? What are your duties/functions/responsibilities in your job?
Anh/chi lam nghé gi? Nhiém vu/chic ndngy/trach nhiém cda anh/chi trong cdng viéc nay la gi?
- Lam cdng nhdn cho xwéng va c6 nhiém vy trin xi ming va cat.

Form for learners who are observing workplace behavior and

conditions in a workplace

-

Mdu danh che sinh vién diung dé quan sdt cdch cw xiv va diéu

kién lam viéc tai noi lam viéc.

Your name:
Tén:

MNguyén Thanh Huang

Date/duration of observation:

Neavithai lweng cria cﬁnrén qaarn st

03/02/2019
Quan sat trong 1h

Company name:
Tén cong ty:

Khéng co

Number of employees you saw: 2
LY lwrgrmg mhiin vién ma ban ﬂl.r‘fy:
What type of industry it is? San xuat

(eg: Manufacturing, Hospitality, 1T, Service)
Doanh nghigp thudc logi nao?
(Vi du nhie san xuat, Khach san, IT, dich vl

What the Company does:

What services they offer, What they make, What they do

Cong ty lam gi:

Dijch vu ma cong ty cung ce’fp, Fan piié’m md hp lam ra, cong ty lam gi

San xuat gach khong nung
{gach ong)

2. Why did this type of work interest you, and how did you get started with your career?
Tai sao anh/chi lgi c6 hirng thi vdi cdng viée nay, anh/chi d& bdt diiu cong vige nhur thé nao?
- Khao sat thj trérng va gia dinh quy&t dinh mé& xwérng san xuat gach quy mé nhé.

3. What type of education and training prepared you for this career field?

Anh/chj duor trang bi cho céng viée nay béi logi hinh gido duc va dao tao ndo?

- Pi hoe cic xirdng san xuiit trong khu vire dé i khieens thire vé quy trinh séin xuiit v khich
hang.

4. How did you get your job? What jobs and experiences led you to your present position?

Anh/chi lam thé ndo tim dwec céng viée nay? Céng viéc hay kinh nghiém nao dén dat ban téi vi tri

hién tai?

- Do gia dinh cip vin vi ciing xiy dung phiin xrdng. Kinh nghigm: Trnde diy cé sin xuiit gach
nung thi céng nhrng 3 nam trwde cd quy dinh cia nha nwrde vié vige ciim sin xuit gach nung hi‘mg
phuong phip thi cing.

5. Does your work relate to any experiences or studies you had in college?
Céng wiée cia anh/chj cd lién quan dén nhirng kinh nghiém va viéc hoc tdp tai trding hay khéng ?
- Khing cd sy lién quan.

Tasks observed:
The tasks/work you see happening
Cac nhiém vu duge quan sdt:

Nhiém vuscdng viéc ban thay dugc thuc hign

Tron

Skills observed:

The skills you saw being used
Ky ning quan sdt:

Ky nang quan sat ban da diing

Ude hromg ty 18 khoi luong trén
giira cat va xi mang

Working Hours:

What are start and finish times?

What are tea and lunch break times?

Gidr lam vige:

Thei gian bit dau va két thite lam viéc?

Theai gian nghi gitta gid va nghi triea la vae liic nao?

Bat dau tir 8h va két thic lic
17h, nghi trua tir 12h dén 13h

Employee Interaction

Did vou observe how employees interact with each other? Describe what
yOu saw.

Twong tdc giira cde nhin vién

Ban co thdy cdc nhdn vién twong tdc vai nhaw hay khéng? Mé ta nhimg

gi ma ban quan sdt digc.

Tuwong tac vél nhau dé diéu
chinh toc dé lam viéc




Form for Informational Interview
Mdu Pon Phéng Vdn Théng Tin Danh cho Sinh Vién

General Information
Théng tin chung

Your Name

Ngé Birc Hing - 20161947 Date

Dwong Minh Sang - 20163469 MNgay, thdng, nédm
Hoang Thanh Tung - 20164511
Trinh Viét Hodng - 20161725

15/02/2019

Form for learners who are observing workplace behavior and

conditions in a workplace

Mau danh che sinh vién ding dé quan sdrt cdch cuw xi¥ va diéu

Kién lam viéc tai noi lam viéc.

Your name:
Tén:

Ngd Bhre Hung
Dwong Minh Sang
Hoang Thanh Ting
Trinh Vidt Hoang

Date/duration of observation:

13/02/2019

Employee’s Name Nguyé&n Thu Huyén Position Quan Li xwdng Negdyihei lirong ciia chuyén quan sdi: Quan sattir 14h dén 17h
Tén nhdn vién tham gia Vit Company name: Cong tv TWNHH Thanh Lod
phdng vin Tén cong ty:
Company Céng ty TNHH Thanh Lo Number of employees you saw: 10
Cong ty S& liwgng nhidn vién ma ban thay:

What type of industry itis? Dét may

7. What do you lookfor ina quality employee?
Anh/chi mong mudn nhi¥ng dic tinh gi tir nhén wién?
- Nhin vién trung thwe, chdm chi va o kinh nghigém lign quan d&n cdng viéc cha minh cang t&t.

{eg: Manufacturing, Hospitality, I'T, Service)
Doanh nghiép thudc logi ndo?
(V'd!_.lnhwsanxuar, khdchsan, IT, dichvu)

8. What personal qualities do you believe contribute most to being successful inyour job?
Theo anh/chi, duc finhnao givp anh/chidatdwoc thanh cdng nhuw hign tai?
- Kién nhdn, cham chi va chiu khé.

What the Company does:

What services they offer. What they make, "What they do

Cong ty Lam gir

Dich vu ma céng iv cwggcc'"gp, sdnphém ma Ao lam ra, céng tv lam gi

WVai tam vod nhidu mau mi khac
nhau.

9. Whatskillsortalents are essential to being effective inyour job?
Bdu 1a cdc kT ndng vandng lvc cin thigt déi vdi wi i cBng viéc cia anh/chi?
- K¥ ning gidi quy&t vin d8, kha ning tw duy nhay bén véi sir dnh hudng cia thi truribng dén dau

racha cong ty.

Tasks observed:

The tasks/work vou see happening

Cde nhiém vu dirgc guan sdt:

Nhiém vu'céng viéc ban thiy duge thue hién

- Phng may dét
- Eao tri may 1 moc
- Don dep xuxang

10. What arethe types of entry level positions you typically hire?

Anh/fchi théng tuyén dung cdc vi i cdng viée ddu vao nao?

- Céng nhin van hanh va tréng coi mdy dét, cdng nhin bédc vdc hang hda gilra nha xwéng va
phwrong tign dua di tigu thu sdn phim.

Customer Service

Did vou observe any good or bad customer interaction?

Dich vu khdch hing

Ban c6 nhin thiy twong tdc khdch himg t6t hay xéu nao hay khéng?

Trong thii gian quan satkhéng
xuat hign khach hang cla cing
Ty

11. What arethe typical entry-level job functions?

Chic ndng cua cdc c8ng viéc khdi dau dign hinh la gi?

- Khé&i dau thi s& dug'c giao céc ofng viéc nhe khéng y&u cdu chuyén mén cao nhw 1a phan loai wat
ligu , phan loai san phdm, van chuyén.

Main Relevant Jobs Observed: (1)

List a Job yvou observed

Eriefly what does this Job involve?

Cide céng viée chinh co lién quan dd quan sdt: (1)
Liét o€ cong vife ma ban quan sdt

Hzy mé té ngédn gon coéng viée lién guan dén gi

Enrng may dét, kidém soat thid
gian van hanhmay dét i may
thuéng xuvén bi hac soi, can

phai tam dirng may dé g& roi.

12. Do you think there are some entry level tasks inyour area of work that I would be ableto do if I
were to startworking here today? Please listsome.

Xin hdy liSt k& mSt vai nhiém vu mé 5i cd thE thue hign, néu bét d8u céng viéc tai d&y ngay hdm

nay?

- K¥ siwr vdn hanh va bdo tri may dét s¢i, may nhudm, mdy say.

Main Relevant Jobs Observed: (2)

List a Job vou observed

Eriefly what does this Job involve?

Cide céng viéc chinh co lién quan dd quan sdrdiege: (2)
Ligt ké cong viéc md ban quan sdt

Hay mé ta pqgangoncong wécf:én quandéngz

Bao tri may say vai, tra dauwvao
cac khdp dong.




Thank you
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