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HOI THAO VE PHUONG PHAP GIANG DAY TiCH CUC TRONG

TRUONG PAI HOC
11/1 & 1/3/2019
Pia diém: Phong 205 — Trung tim Viét Dirc

Pon vi thuc hién: Phong Quan ly chét lugng, Phong Pao tao, Phong Hop tac dbi ngoai
& Nhom can bg chuong trinh USAID-COMET

Ngay 1: 11/1/2019

Thoi gian Noi dung
8:00 bang ky
Khai mac
(Phong Quan ly chat luong/Phong Pao tao)
8:30 Gioi thiéu phwong phap gidng day tich cuc trong MS2W
MS2W active teaching and learning
(Phong Hop tac dbi ngoai)
9:00 Lam viéc nhém va hoat dong nhom
Teamwork and work in group
(Nhém COMET)
9:30 Hoc tap dua trén trai nghiém (cong viéc)

Work-based learning
- Noi lam viéc ? (What is workplace?)
- Tim hiéu thdng tin ¢ noi lam viéc (Work - Observation vs.
Informational Interviews)
- Hinh thirc trai nghiém o noi lam viéc (Work exposure vs. Work
experience)
Tim kiém noi lam viéc (Finding workplaces)
(Nhom COMET)
11:15 Hoat dong trai nghiém (cong viéc)
Work exposure activities
- Hudng dan t6 chire hoat dong (Guidelines for Work Exposure
activities)
- Thuec hién cac hoat dong (trong thoi gian an trua) - \Work
exposure activities (during lunch time)
(Nhém COMET)
13:00 Tong két hoat dong trai nghiém (cong viéc)
Review on work exposure activities
(Nhém COMET)
13:30 Hoc dua trén van dé & hoc dva trén dw 4n
Project-Oriented learning (POL) & Problem-based learning (PBL)
- Cau hoi va dat cau hoi (Question & questioning)
- T6 chike cdc hoat dong (Organizing activities)
(Nhom COMET)
15:00 Danh gia
Assessment
(Nhém COMET)

BAIHOC
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15:45

Lap ké hoach giang day mén hoc
Course/Lesson Preparation
- Ké hoach bai giang (Lesson plan)
- Ké hoach cho cdc hoat dong trdai nghiém cong viéc (WBL
activities plan)
(Nhom COMET)

16:15

So két ngay 1 va gi6i thiéu hoat dong can chuan bi cho ngay 2
(1/3/2019)

Wrapup and activities to do

Introduction to the next day of workshop in March

(Ban t6 chirc)

BAIHOC

Ngay 2: 1/3/2019

Thaoi gian

Noi dung

8:00

bang ky

8:30

Chia sé kinh nghiém thuc hién cac hoat dong theo phwong phap giang
day tich cuc

Sharing experiences

(can bo tham du, Diéu khién thao luan: Nném COMET)

10:30

Hoat dong nhém: Phén tich va danh gia hiéu qua/anh huwéng cia
phwong phap giang day tich cuc

Work in group: Active teaching, how to analysis and (auto)evaluate
teaching effectiveness

(cén bo tham du, Diéu khién thao luan: Nhém COMET)

11:30

Trao doi tong hop y kién
Wrapup

12:00

An trua

13:30

Cong cu hé trg ap dung phwong phap giang day tich cuc
Tools for Active Teaching and Blended Learning
(Nhém COMET)

14:30

Xay dung va phat trién cic k§ ning lam viéc
Building and discovering all relevant work skills
(Nhom COMET)

15:30

Tong ké va phat chitng nhan khéa hec
(Ban t6 chirc)




KHOA PAO TAO PHUONG PHAP GIANG DAY TiCH CUC NHAM NANG CAO CHAT LUQNG GIANG DAY
Ngay 11/01 va ngay 01/03/2019

DANH SACH GIANG VIEN THAM GIA TAP HUAN

Ky Tnuat ap aung
STT/ No. Ho va tén / Full name B6 moén / Department Vién/ School Tén morl hoc (Mén 1, | (project-based. learner S6 lwgng sinh vién Ghi chu
mon 2,...) centered, work-based
AY
1 Tran Trong Dat O 6 va xe chuyén dung |Co khi Ddng luc
I N N Ly thuyét va bai tap, c6 3
2 Binh Cong Trwong Kythuat Hang khong va | i Bang Iuc Pong co Hang khang 2 |buéi sinh vién cac nhém 15
Vi try ] P A
tham gia thuyét trinh vé 3
3 Vi Binh Quy Ky thuat Hang khong va | & i pang e
Vi tru
N . R N A Ly thuyét va bai tap.
4 Nguyén Van Hung Cong nghé Thuc phadm C?ng ngh? Sinh hocxva Copg nghé Lanh Thuc Hwéng dan st dung dd 60
Coéng nghé Thyc pham  [pham S A N
_ thi tAc nhan lanh. tra bana
) Qua trinh va thiét bj Coéng nghé Sinh hoc va
5 Phan Minh Thuy, CNSH - CNTP Cong nghé Thuc pham
N R I N Co6ng nghé thdng tin &
6 Dao Thanh Chung Hé thong thong tin Truyén théng
x Ar 1z N A A A Cong nghé thong tin &
7 Nguyén Nhat Hai Coéng nghé phan mém Truyen théng
Truyén Thong va Mang  |Céng Nghé Théng Tin va |Linux va phan mém Bat cau hdi cho sinh vién
8 Pang Tuén Linh MéyTl,nh 9 g gy %n %h(;m 9 o mg xem hé didu hanh 63
Y Y 9 9 Windows hav Linux tbt
N Vat liéu va Céng nghé Dét may - Da gidy va
® Ngo Ha Thanh Hoa dét Thoi trang
10 Hoang Anh Thiét bi Dién - Pién to bién
11 Nguyén Quéc Minh Hé thdng dién Dién
12 Ta Son Xuét Ry MUt D= &Y [pian tir - Vién thong Dién tir Cong nghiép Ty Ty ST Vel Dan @ STE0 114
13 H® Manh Linh DRI ENg RIONG™ VU g6 tiy vidn thong
14 Nguy&n Ba Chién Ky thuat lanh va DHKK  |-og 1oc “org Tane
15 [varuykne Nt o Corg e
16 Nguyén Cam Giang Quan tri Kinh doanh Kinh t& va Quan ly Hanh vi nguoi tiéu dung |0 110 oL va Dat &b, T 40
17 Thai Dinh Cudng CN Xenluloza - Gidy Ky Thuat Hoa Hoc Thuc tap cong nghigp | L, ou oo i e
18 Nguyén Hoang Chung CN Xenluloza & Gidy Ky thuat Hoa hoc
19 Nguyé&n Thi Hwong Giang i‘uﬁ[ i SR P pham ki thuat
20 Nguy&n Van Hanh RIOGTOCVECONGMIME {5y pham ky thuat Tam Iy hoc Day hoc du &n 85
21 Hoang Thi Quynh Lan | o0 1o¢ va COMGTONE g, hham ky thuat Tam Iy hoc Day hoc du &n 80
22 Nguy&n Thi Tuyét Ao TIOCVaCONgTOME 1y pham ky thuat
23 D& Blrc Tam B& moén toan t'ng dung  [Toan &ng dung va tin hoc
24 Nguyén Viét Anh Toan rng dung Toan (rng dung va tin hoc
25 Vi Thi Hué Toan Ung Dung oAUy aung ver
26 Nguyén Thi Thu Thily | Toan tng dung JoaTTUTg aong var T
27 Nguyén Hoang Linh Vat ly dai cwong Vat ly ky thuat
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Work Exposure/ Tiép Can Céng Viéc:
Form for an Informational Interview and Workplace
Observation

MAu: Phéng Van Thong Tin va Quan sat noi lam viéc

Form for Informational Interview
Mau Don Phong Van Théng Tin Danh cho Sinh Vién

General Information
Théng tin chung

Your Name Date

Tén Ngay, thdang, ndm
Employee’s Name Position

Tén nhdn vién tham gia Vi tri

phdng vén

Company
Céng ty
Informational Interview Questions
Cdc cdu hGi phdng van théng tin
1. What do you do? What are your duties/functions/responsibilities in your job?

Anh/chi lam nghé gi? Nhiém vu/chlc néng/tréch nhiém cla anh/chi trong céng viéc nay la gi?

2.  Why did this type of work interest you, and how did you get started with your career?
Tai sao anh/chi lai cé hiing tha véi céng viéc nay, anh/chi dé bat déu céng viéc nhwthé nao?
3.  What type of education and training prepared you for this career field?
Anh/chi duoc trang bi cho céng viéc nay béi loai hinh gido duc va dédo tao nao?
4. How did you get your job? What jobs and experiences led you to your present position?
Anh/chi lam thé ndo tim duoc céng viéc nay? Cong viéc hay kinh nghiém ndo dan dat ban t6ivi tri
hién tai?
5. Does your work relate to any experiences or studies you had in college?

Céng viéc clia anh/chi cé lién quan dén nhiing kinh nghiém va viéc hoc tép tai truong hay khéng?

What difficulties did you have to overcome to get to your position?
Nhiing khé khdn ma ban da vuot qua dé cé duoc vi tri hién tai?

What do you look for in a quality employee?
Anh/chi mong mudn nhiing dUc tinh gi tienhén vién?

What personal qualities do you believe contribute most to being successful in your job?
Theo anh/chj, duc tinh nao giup anh/chi datduoc thanh céng nhuwrhién tai?

MekongSkills2Work




Work Exposure: Form for an Informational Interview and Workplace Observation

9. What skills or talents are essential to being effective in your job?
Déu la cdc ki ndng va ndng lut cén thiét di véivi tri céng viéc cla anh/chi ?

10. What are the types of entry level positions you typically hire?
Anh/chj thuong tuyén dung cdc vi tri céng viéc déu vao ndo?

11. What are the typical entry-level job functions?
Chuit néng cla cdc c6ng viéc khéi déu dién hinh la gi?

12. Do you think there are some entry level tasks in your area of work that | would be able to do if |
were to start working here today? Please list some.
Xin héy liét ké mot vai nhiém vu ma téi ¢ thé thuc hién, néu bat déu cong viée tai déy ngay hém
nay?

13. What are the top 3 reasons why young people have difficulties being hired?
Déu 16 03 ly do khién nguoi tré tubi gdp kho khdn trong tim viéc?

14. What are the top 3 reasons why young people have challenges keeping their jobs?
Déu la 03 ly do khién nguoi tré tudi gdp thirthdch trong viéc gitkviée ctia minh?

15. What advice do you have for a young employee who wants to advance in their job?
Anh/chi c6 thé dua ra I6f khuyén cho cdc anh/chi nhdn vién tré mudn tién bo trong céng viéc?

16. What sorts of changes are occurring in your occupation?
Nhiing thay di ndo xdy ra trong céng viéc cud anh/chi ?

17. With the information you have about my education, skills and experience, what other fields or
jobs would you suggest | research further?
Tr,én cosé’nhfl‘ng théng tin vé gido duc, kT néng yd kinh nghiém cUa t6i, anh/chi c6 thé dé xudt mot
sO nganh nghé hay cong viéc ma téi nén tim hiéu thém?

18. How much demand is there for people in this occupation? Can you estimate future job openings?
Nhu céu cla vi tri nghé nghiép nay? Anh/chi cé thé ube tinh nhu cdu tuyén dung trong tuong lai?

19. What are the salary ranges for various levels in this field?
Cdc mc luong danh cho cdc cép d6 trong nganh nay?

MekongSkills2Work Page 2



Work Exposure: Form for an Informational Interview and Workplace Observation

20. Do you know of other organisations/places of work who do similar kinds of work or use similar
skills? Do you know of other people | might be able to talk to who have similar jobs?
Anh/chi ¢é biét coquan hay noi lam viéc nado ciing strdung cdc céng vi’éc va ki ndng tuong tu?
Anh/chj cé biét ngudi nao ciing lam &vi tri céng viéc nay ma téi cé thé tro chuyén?

21. What's the best advice you’d give to someone interested in this field/seeking to qualify for this
position?
Bau 1d 10i khuyén tét nhét danh cho nguoi quan tém dén kinh vuc nay/hay dang cb géng ddp ling vi
tri cong viéc nay?

22. lamtold that X, Y and Z are my strongest assets. (Fill in the blanks with skills, areas of knowledge,
personality traits). Where would these skills be helpful in this organisation?
Té/; duor nhén xét rdng X, Y va Z Ia thé maph cla toi. (Pién vao ché trng cdc kT ndng, kién thic, dat
diém tinh cdch). Nhing ki ndng nay cé thé hiiu ich cho vi tri céng viéc ndo trong céng ty nay?

23. Would you mind taking a look at my resume/CV?
Liéu anh/chi c6 thé xem qua CV clia téi duoc khéng?

Form for learners who are observing workplace behavior and
conditions in a workplace

Mdu danh cho sinh vién dung dé quan sét cach cw i va diéu
Kién lam viéc tai noi lam viéc.

Your name:
Tén:

Date/duration of observation:
Ngay/thei lweng ciia chuyéen guan sét:

Company name:
Tén cong ty:

Number of employees you saw:

Sé lweng nhan vién ma ban thdy:

What type of industry it is?

(eg: Manufacturing, Hospitality, IT, Service)

Doanh nghiép thugc logi nao?

(Vi du nhw san xudt, khach san, IT, dich vi)

What the Company does:

What services they offer, What they make, What they do
Cong ty lam gi:

Dich vu ma cong ty cung cdp, san pham ma ho 1am ra, cong ty 1am gi
Tasks observed:

The tasks/work you see happening

Céc nhiém vu dwet quan sét:

Nhiém vu/cong viéc ban thdy duoc thyec hién

Skills observed:

The skills you saw being used

Ky ndng quan sat:

Ky nang quan sat ban da dung

MekongSkills2Work Page 3



Work Exposure: Form for an Informational Interview and Workplace Observation

Working Hours:

What are start and finish times?

What are tea and lunch break times?

Gio lam viéc:

Thei gian bat dau va két thic lam viéc?

Thoi gian ngh/ giiza gio va nghi trua 1a vao lic nao?

Employee Interaction

Did you observe how employees interact with each other? Describe what
you saw.

Twong tac giira cac nhan vién

Ban c6 thay cac nhan vién firong tac véi nhau hay khdng? M@ ta nhiing
gi ma bgn quan sat dwoc.

Employee Satisfaction

Did the employees look happy, like they were enjoying their job? Explain
why you think this.

Sw hai long cia nhan vién

Nhan vién lam viéc c6 vui ve vdi cong viéc cua minh hay khéng? Gidi
thich tai sao ban lai nghi nhw vdy.

Customers:

Who are the main customers?
Khach hang:

Poi twong khéch hang chinh 14 ai?

Customer Service:

What did you notice?

Dich vu khach hang:

Ban quan sat duwoc diéu gi?

Customer Service

Did you observe any good or bad customer interaction?

Dich vu khach hang

Ban c6 nhin thdy firong tac khach hang tot hay xdu nao hay khong?

Main Relevant Jobs Observed: (1)

List a Job you observed

Briefly what does this Job involve?

Céc cdng vige chinh co lién quan da quan sat: (1)
Liét ké céng viéc ma ban quan sat

Hay md ta ngdn gon cong viéc lién quan dén gi

Main Relevant Jobs Observed: (2)

List a Job you observed

Briefly what does this Job involve?

Céc cdng vige chinh co lién quan da quan sat dwgtc: (2)
Liét ké cong viéc ma ban quan sat

Hay md ta ngdn gon cong viéc lién quan dén gi

Main Relevant Jobs Observed: (3)

List a Job you observed

Briefly what does this Job involve?

Céc cong vige chinh c6 lién quan da quan sat dwgc: (3)
Liét ké cong viéc ma bgn quan sat

H&y md ta ngdn gon cong viéc lién quan dén gi?

Main Equipment Observed:

List and explain some of the main equipment you saw?

C4c trang thiét bi chinh quan sét duwec:

Liét ké va gidi thich c4c trang thiét b chinh ma ban nhin thay?

Safety at Work:

Did you see any health &safety signs?

Describe and draw them

An toan lao déng

Ban c6 thay céc bién béo sirc khde va an toan khong?
M@ ta va vé ching

MekongSkills2Work
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Work Exposure: Form for an Informational Interview and Workplace Observation

Safety at Work

Did you see any safety clothing?

Describe it.

An toan lao déng

Ban thdy 4o quan bao hg lao déng khdng?
Hay m6 ta ching.

Dress code of workers

What do you notice about workers dress
Trang phuc cia nhan vién.

Ban chu y gi ¢ trang phuc cua cong nhan

Workplace Energy

Does it look like a fun or interesting place to work? Why / Why Not?
Ning lwong noi lam viéc

D06 ¢6 phai la noi lam viéc vui vé, thi vi hay khong? Tai sao co/ tai sao
khéng?

Opportunities for visiting for a day

Do you think their might be opportunities Work Experience here? Why?
Co hgi tham quan trong mét ngay

Ban nghi ¢ co hé trai nghiém cdng viéc ¢ ddy hay khdng? tai sao?

Manager or supervisors name:

Maybe you got it?

Tén cia nha qudn ly hay ngwoi gidm sét:
C6 thé ban hiéu chir?

MekongSkills2Work
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Handout 7: Work Exposure Activity Plan
Your students will do work observation and informational interviews in the next semester.

Choose one class you teach. Plan how you will get them to do at least one work observation
and one informational interview as part of your teaching.

They can do it as individuals or in small groups of 2-3 students.

Type of exposure activity: | [1Work observation

Subject or Class we will
do this in:

They will do this as a.... Uindividual [1With a partner
[JSmall group. How many per group?

Describe what you will
ask your students to do:

What form(s) from the
work-based learning
toolkit or the workshop
manual will you use?

How will this activity
benefit your students?

Type of exposure activity: | [lInformational interview

Subject or Class we will
do this in:

They will do this as a.... Oindividual [IWith a partner
[JSmall group. How many per group?

Describe what you will
ask your students to do:

What form(s) from the
work-based learning
toolkit or the workshop
manual will you use?

How will this activity
benefit your students?
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Work Readiness Skills

PART OF CLASSROOM
INSTRUCTION

* Career guidance

* Goal setting

e Community mapping

* Approaching & finding work
* CVs & cover letter

O

Work Exposure

OBSERVING THROUGH
SHORT WORKPLACE
VISITS

* Group industry visits

* Work observation

* Informational interviews
* Job shadowing

MekongSkills2ZWork Network

WORK-BASED LEARNING

o5
e,
Work Experience

DOING TASKS FOR
A FEW DAYS IN
AWORKPLACE

* |-2 days: make choices

* 5-15 days: experience

* 3-6 weeks: extended work
experience

Internships

LEARNING
TECHNICAL SKILLS

* 2-3 months of structured work
* Detailed logbooks
* Documented for assessment

=]

Post-Internships

DOCUMENTATION &
SEEKING FURTHER
OPPORTUNITIES

* Updating CVs & portfolios
* Debrief & reflection
* Thanking the workplace

i g
WORLD OF WORK

EMPLOYMENT

ENTREPRENEURSHIP

FURTHER STUDY

www.MekongSkills2ZWork.org



Work-Based Objectives

e Using Work-Based Learning to improve the
preparation of students for the internship
orograms that we already offer

e Introduce work exposure activities into the
classroom.

e Goal is to produce more employable
graduates for local industry.

e Connect University with Industry

e Develop content that addresses in-demand
skills

All over the region, we hear

from businesses— from local to

multinational — all say the same
thing:

“We want entry level
employees that have a work
ready attitude and have work
experience. Then we will
employ them.”

Employers want work ready attitude
Employers want experience
No experience = no job

Any kind of work is work experience
Work does not need to be linked to my major
Build a relationship with the employer




Work-Based Objectives

Work Exposure provides
opportunities for Students to:

*| earn about different workplaces
to make informed career choices

*| earn through observation about
real work settings and making
notes about what you see

» Create realistic expectations
about the working environment

Work Experience provides
opportunities for Students to:

»'Sample’ different workplaces to
make informed career choices

Practice both technical skills and
work readiness skills through
learning by doing actual work.

*ldentify an appropriate
workplace to apply to for an
internship

Internship provides opportunities
for students to:

*Gain hands-on exposure to

cutting edge technology and
machies

*Develop additional skills valued

and desired by local employers,
so reducing the amount of on-
the-job training required

*Make the professional

connections needed to aquire
employment



SCHOOL To

Wan conducts 0
interview with the
manager and
asks to help for 3 -

= e
Van does a3 month —_
iternship at their office

& Post-Internship

WORK TR

WOfk'Based Learf\i,[\: S 'TI O N

She visits tech Marts
-1
| . tolearn abouy the
M Workplace

Work Exposure

She learns from atechnical
engineer during a 3-day
Y‘n“{ ‘“MQI\;’

Work Experience

She writes what she
learns in her logbook

Upon graduation,
= i Wan has developed
= skills and
real work experience

@48  World of Work

www.MekongSkillsszk.org
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Work-Based Learning Toolkit and Coordinators

Learner Form: Work Exposure Learner Handout 8: Survey on
Completion of the Internship

* The MS2W Work-Based Learning e =
Toolkit can be used to improve the
preparation of students for the
internship programs that are already
offered by institutions. B 5 Daes f ot Epeence e om0

Matriculation Number (M3 s8 SV) *

2. Institution Name (Tén trudng dai hoc) *

Instructor Toolkits

Work-based learning + MS2W g% g, Communieyo

Sourcebook instructional approaches

= More employable graduates Ty s f R Rl

Learner- ol Blended

Centered Learning

Assessment




Work Exposure: Getting Students into the Workplace
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Work Experience

v' Touching and Doing
v In a real workplace

v’ For 1 or 2 days - to make decisions
about career choices and internship
nlacements

v’ For 5 days - to put on their CV to get
oetter internship placements




The Purpose of Work Exposure and Experience
for Students and Industry

Students learn
about work and Students get relevant
are more work work
ready Y experience for their CV —y
RM e

a Employers get interns

Employers get who are more useful
better prepared and productive in the
interns workplace

Students and
Employers build a
relationship



By doing work exposure and work experience:

e Our students will make

e Our students wi

e Qur instructors wi

e Qur instructors wi

e Our institution will
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Activity 1: What is a Workplace?

1. Whatis a workplace?
2. What make a workplace real?

3. List the 5 most important ‘Workplace
Behaviour Characteristics’

BAI HOC |
|

BACH KHOA |

0 CHILDREN
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Activity 2: Practical Workplace Exposure

1. How ready was | on the first day at work? (Each group discuss in
5 minutes)

 How did you learn appropriate workplace behavior?

 What experiences dis you have that prepared you for your first day
at work?
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Activity 2: Practical Workplace Exposure

2. 5 questions to guide Workplace Observation (Handout 2C)

What workplace behavior could your student observe in this
workplace?

In this workplace, could you observe any good or bad customer
Interaction? Describe

Would your student need permission to go into this workplace to
observe?

Would your student be able to find a workplace near university or
home?

If your student worked here for one day, what could he/she learn
about workplace attitudes?
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Activity 2: Practical Workplace Exposure

3. 7 questions to guide the Workplace Observation debrief
(Handout 2D)

1. If astudent worked here, would they learn about “How to Work”?
2. Could a student talk to the employee here, informally, without making an appointment?

3. Could a student ask the employee/ employer if they could come and work here for one day
work experience?

4, What is workplace observation?
5. What is the most interesting thing you learned?
6. How does this help you make work-based learning simpler at your institution?

7. What are you going to do at your institution to empower your students to find their own
workplaces to do work exposure and work experience activities?
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Activity 2: Practical Workplace Exposure

Homework: Each instructor guide the students in the class to conduct
Work Exposure either individual or in group.

- Ask the student to take picture of themselves at the workplace and
fill in the Work Observation Form/Informational Interview Form

- Prepare PowerPoint (3-4) slides to tell the story and experience
about those activities

Student Visit Form for Students Industry Visit and Workplace Employee’s Name S
Tour
Student's name Company

Informational Interview Questions

Date/duration of visit 1. What do you do? What are your duties/functions/responsibilities in your job?
Company name 2. Why did this type of work interest you, and how did you get started with your career?
Number of employees* 3.  What type of education and training prepared you for this career field?

* Some data may be confidential and the company might

Eodeantiienethiniemation 4. How did you get your job? What jobs and experiences led you to your present position?

List 3 different Departments you visited.

(the name and key activities of each) 5. Does your work relate to any experiences or studies you had in college?

6. What difficulties did you have to overcome to get to your position?
Organizational Stru t

Did you see a Super ?Wh does he/she report

to? 7. What do you look for in a quality employee?

e
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Activity 3: Planing for the student Work Exposure
(Role play of Student asking for Job)

Student with no experience

Student who worked in her father’s shop

Student who volunteered in an orphanage every Saturday
Student who has done some work readiness preparation at
school

Student who did a holiday job

W

o1
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a. Student with no experience: A student with no experience asks a manager for a job
because she thinks the company looks interesting.
e Student: Hello, | think your company looks interesting. Can | come and work here?
¢ Manager: What work experience do you have?
e Student: None.
¢ Manager: Sorry, | have nothing for you.

b. Student who worked in her father’s shop: A student who has worked on weekends in
her father’s grocery store asks a manager of a big mobile phone store for a six-week
work experience.

¢ Student: Hello, | am a student. | have been working in my father’s shop every weekend for
two years. | would like please to come and work in your mobile store for six weeks to get a
different experience.

¢ Manager: You have some work experience. | think let’s try for one week and see.
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c. Student who volunteered in an orphanage every Saturday: A student who did
voluntary work in an orphanage asks to be given a trial position in a clothing store.
e Student: Hello, | am a student. | have been doing volunteer work at the orphanage on
Saturdays. | would like some experience in a business place. Can you give me a trial on
Saturdays in your clothing store?
¢ Manager: Do you have a letter from the orphanage saying you helped there?
e Student: Yes, here is the letter.
¢ Manager: This is good experience. You can come on Saturday and we will try it for a
month.
d. Student who need to do an informational interview as a part of a class project on
database development.

BACH KHOA |

¢ Student: Good Morning my name is .... | am a student at the university. | am studying
database development. Our teacher has asked us to interview a local business about the
database systems they use. Is it possible for me to come and interview someone at your
pharmacy?

¢ Manager: Will you need someone to show you our computer system?

e Student: Yes. | would like to see what how your database was built to meet your needs.
This will help me learn how to create a database to meet my future customers’ needs.

¢ Manager: That sounds interesting. Yes, you can come and meet with us. You can come
any day in the morning.
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e. Student who did a holiday job: A student who helped in an automotive workshop on a

holiday weekend asks for a three-month job with pay.

e Student: Hello. Do you remember me? | helped here repairing cars in the short holiday.

e Manager: Yes, | do remember you. You worked very well. We didn’t even pay you for your
help.

e Student: Thank you. Is it possible to work here for a few months and for you to pay me
something?

¢ Manager: That would be possible. Come back in one week and we can finalize it.

=" USAID
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Debrief Lessons
Employers want work ready attitude
Employers want experience
No experience = no job

Any kind of work is work experience
Work does not need to be linked to my major
Build a relationship with the employer
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Activity 4: Work Observation and Informational Interview

1. Work Observation Group brainstorm and name 20 things they
could look for in a workplace

2. Informational Interview Group brainstorm and name 10 questions
they could ask in a workplace

Please put your group answers on Flipchart, and review the answer
of the other group
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Activity 5: Finding Work Place

Role Play Guide: Empowering Students to find their own Workplaces:

1

Activity One: Finding Work.

Talk to the Students:

You are students about to finish your study. You must ask this
employer for a job from next week.

Talk to the Employer:

You are Employers. You want quality and to make money. What will
you say to this students?

Talk to All: Go. You have one minute to get a job.
(Students rapidly talk to Employers!)
After 30 seconds stop the | Ask "Who got jobs?” “Why did you not give a job?” ( 10 seconds of

conversation.

debrief only)

2

Activity Two: Finding Work. (repeat)

Explain that the right side are Employers and the left side are
students.

Repeat the Activity

For the following activities, keep switching the sides, so that one time
the one side is the student and the next time the other side is the
student. Each activity lasts about 20-30 seconds
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Activity Three: Asking for Work Observation

Students

Tell the employer you are a student doing a school assighment.
Ask the employer if you can stand in a corner and quietly watch what
is happening in the workplace. You don’t want to touch anything.

Debrief in 30 seconds:

Who got an Observation? Why did you let the student observe?

4

Activity Four: Asking for Work Informational Interview

Students

Remind the employer you came to observe last week. Now you want
to interview one staff member (waiter, shop attendant) if they have a
break, for 10 minutes to ask about work.

Debrief in 30 seconds:

Who got an Interview? Why did you let the student interview?

5

Activity Five: Asking for One Day Job Shadowing

Students

Greet the Employer. Thank you for letting me interview. | learnt many
things. Please can | come and spend a day watching and observing in

the workplace. | just want to look. | won't touch anything and | don’t
want payment.

Debrief in 30 seconds:

Who got a placement? Why did you let the student come?

6

Activity Six: Asking for One Day Work Experience

Students

Remind the employer you spent a day here recently (but he should
remember you). Ask if you can please come and work here for a day,
doing anything like cleaning. You don’t want payment. You won't
touch anything that can break. You just want some work experience.
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7 Activity Seven: Asking for Five Days Work Experience

Students At the end of the one day work experience go to the supervisor who
now knows you and say thank you and tell what you did and what
you learnt. Ask if you can come for five days of work in the short
holiday coming. You don’t want payment. You just want experience.
You will do any kind of work but tell what you are studying.

Comment: Let it last a little longer.
Who got permission? Why did you let the student come and work?

Debrief So what have you learnt?
Work Observation — Interviews
Workplace Relationship
Students Doing It Themselves
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Activity 6 WBL Plan (Handout 7)
Handout 7: Work Exposure Activity Plan

Your students will do work observation and informational interviews in the next
semester.

Choose one class you teach. Plan how you will get them to do at least one work
observation and one informational interview as part of your teaching.

They can do it as individuals or in small groups of 2-3 students.

Type of exposure activity: | [ ]Work observation
Subject or Class we will
do this in:

They will do this as a.... [lIndividual [ IWith a partner
[Small group. How many per group?

Describe what you will
ask your students to do:
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Work Readiness Skills

PART OF CLASSROOM
INSTRUCTION

* Career guidance

* Goal setting

« Community mapping

« Approaching & finding work
» CVs & cover letter

MekongSkills2Work Network

WORK-BASED LEARNING

Work Experience

el

Internships

=] SR

Post-Internships WORLD OF WORK

DOING TASKS FOR
A FEW DAYS IN
AWORKPLACE

LEARNING
TECHNICAL SKILLS

DOCUMENTATION & EMPLOYMENT
SEEKING FURTHER
OPPORTUNITIES

* |-2 days: make choices

* 5-15 days: experience

* 3-6 weeks: extended work
experience

* 2-3 months of structured work
* Derailed logbooks
* Documented for assessment

ENTREPRENEURSHIP

* Updating CVs & portfolios
* Debrief & reflection
* Thanking the workplace FURTHER STUDY

www . MekongSkills!Work.org



WABL is an educational strategy-that provides
students with real-life work experiences where they
can apply academic and technical skills and develop

their employability



Duration of assignment: The work-based learning
experience maybe of a duration of a few hours to
weeks, months, years ;

Relation to course work: Work-based learning is
generally related to a specific subject taught at
school or university

Stipend: WBL assighnments may be paid or unpaid



Apprenticeship or mternshlp (o] mentorshlp
Job shadowing
Business/industry field trip
Entrepreneurial experience
Cooperative education
School-based enterprise
Service learning



Student

Business Mentor
Teacher Coordinator
School Administrator
Parents



Develop solutions to
workplace problems
drawing on theory

and practice.

Transfer existing

knowledge,

capabilities and
competences to
new or different

contexts.

Exploitthe - Manage oneself
workplace as a (and others).

learning resource

Reflect on what has
been learnt in and

from the workplace.












Team 3BIA Project }8—-, Results
Nguyén Thu Trang The Brewing Process :

Py The weather is very nice today, and our

Ng_uyén Van Ngoc group decide to visit Saigon-Hanoi Brewery.
Nguyén Cong Linh we have time for question and answers,
getting more knowledge about real work
and very relevant to our major, know what
an automation engineer

can do in the real workplaces.



Student

- Nguyén Thu Ha
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Student

~ Nguyén Vin Duong

Project

Khao sat Phong Vii
Computer

(Phong Vu Computer
Shop)




:  Student

. Hb Trong Minh



Student

= i Minh Chién

Project

~ Khao sat nha thué xe
- ¢c6ng ky tuc x4 dai hoc

Bach Khoa Ha Noi
(Interview + Observe the
motorbike renting
@HUST)
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| Student

5 Tran Nam Trung



WY
e

:  Student

5 ~ Nguy&n Minh Nhat



Student

~ Lé Dirc Anh

Project

~ Khao sat siéu thi Vinmark
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:  Student
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._ Student

. Pang Ngoc Luc
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Tiger Project ' 6’8—7 Results :
- Learn about the brewing process  Knowledge of brewing technology,

Nguyén Thi Thu Ha.
Tran Thanh An
Tran Minh Anh : s

Learn about valve and refrigerating system ()

automatic machinery and equipment in
the factory

Recognize some of the equipment in
the factory

Improve skills in soft skills such as:
leadership skills, teamwork,
communication skills .....



K

Team HKT
Nguyén Ngoc Huy
Nguyén Duy Khang
Phan Anh Tuin

Project

Smart warehouse

Results

Many problems arise related to -
experimental subjects, so we need to learn
how to solve these issues. Fortunately, the
teachers as well as the businessmen have
helped us a lot in that. .

A valuable lesson is that we always ask,
where does it come from, what is the
meaning of it in research, why is it so?.



Team Netfrog

Duong B4 Hai bang

Phan Anh Tuén

Project

“® an quan” game simulation

Results

After surveying and working in team, we

“need to improve ourselves by:

- Continue to learn and learn more
specialized knowledge.

- Practice more soft skills, practical
knowledge of life.



Team The People . Project }8—-,
Lé Duy Tung ~ Device -management support

Results
Y By implementing the WBL approach, we
Lé Viét Anh _ can connect things learnt in class
Mai Xuan Sinh y ' and the real project, we learnt skills namely:

searching and utilize the information,
teamwork, ... Through that, we are
confident and more active in learning and
doing, confident to enter to workplaces in
the real world right after graduation. The
WABL approach reduce the big gap between
students and employers.



X

Team MKA

Nguyén Tién Binh
L& Tudn Anh

Project

Distribution of goods

e

Results

By implementing the WBL appro'a-ch. We
learnt that a great engineer does not turn
down the challenge. There has to be a
practical aspect to mechanical engineering

and not just paperwork.



X

Team

Nguyén Tudn Anh
Nguyén Dinh Hai
Nguyén Huy Dirc

Project G%
Pong Game

()

Results

Tiép can v&i phwong phap WBL , nhém
ching em lya chon mét thi&r thach méi cho
ca nhém. Gap kha nhiéu khé khan trong
viéc gidi quyét van dé, tuy nhién vi thé ma
ca nhém d3a dat dugc nhiéu thi théng qua
du &n nhu: cach tiép can van dé mai nhw
thé ndo, phan cong cac thanh vién ra sao

dé giai quyét kho khan.
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| Students

~ Nguyen Van Ton
~ Nguyen Van Quyen
Vu Van Son
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Worksheet 1: Individual Observation

A large supermarket

A driver

| Name of Student:

| Dugng Quédc Khanh

A Receptionist

| Name of MLC

| Hanoi University of Science and Technology (HUST)

Observation report

1. What do you observe about how they
dress?

Dong phuc claxe bus

Workplace Observation 1

Observation Details

2. What do you observe about health
and safety?

An toan, khang khéi bui

Name of Workplace

Clra hang linh kign dign ti 3M- ngd 106 |& thanh nghi

Type of workplace (tick one):

A construction site

. What do you observe about how they
treat customers?

Mhigt tinh vui vé, tan tuy vdi khach hang

A large supermarket

A driver

. What do you think about their
working conditions?

Thoai mai

A Receptionist

G| O e e

Observation report

. What skill do you think they need to
do this job?

Moi chuyén va cach (g xir

1. What do you observe about how they
dress?

Cac nhén vién d&u phai mic déng phuc cla clta hang

Workplace Observation 3

. What do you observe about health
and safety?

Mai trurng va san phdm chat lwong tht va an toan

Observation Details

. What do you observe about how they
treat customers?

Phuc vu khach hang than thign, nhigt tinh va can co 1 anh
K7 thudt chuyén tu van gidi dép cic cdu hoi vé san phim
cla khach hang

Name of Warkplace

Bii d0 xe

Type of warkplace:

An security guard

. What do you think about their
working conditions?

Mai trugng lam vigc sach s&,cong vigc nhe nhang phat
trién K néng giao tigp

Observation report

5. What skill do you think they need to
do this job?

Ki ndng giao tiép, ki ndng thuygt phuc

1. What do you observe about how they
dress?

Biing phuc bao vé

. What do you observe about health
and safety?

Theri gian lam viéc anh hudng dén st khae

Workplace Observation 1

Observation Details

. What do you observe about how they
treat customers?

Thén thign va gitip d& moi ngudri

Name of Workplace

Type of workplace (tick one):

A construction site

. What do you think about their
working conditions?

Bitu kign dn udng diy do

- What skill do you think they need to
do this job?

Cach (fng x(f vi¥i moi ngudri va ki ndng quan sat




Worksheet 1: Individual Observation

Name of Waorkplace

Mhan vién siéu thi Vinmart

Type of workplace (tick one):

A construction site

A large supermarket

Name of Student:

Neuyén Qudc Khanh

A driver

Name of MLC

Hanoi University of Science and Technology (HUST)

A Receptionist

Observation report

1. What do you observe about how they
dress?

Bng phuc T 5hirt mau dd

Workplace Observation 1

2. What do you observe about health and
safety?

Sirc khoe tt

Observation Details

Name of Workplace

Tai x& Grad

. What do you observe about how they
treat customers?

Wui vé, tdn trong khdch hang, nhiét tinh.

Type of workplace (tick one):

. What do you think about their working
conditions?

BDigu kign lam viéc tdt.

A construction site

A large supermarket

. What skill do you think they need to do
this job?

Giao tiép tot.

Adriver

A Receptionist

Workplace Observation 3

Observation report

Observation Details

1. What do you observe about how they
dress?

Bing phuc cla céng ty

Name of Workplace

Nhan vién bii do xe tv ding

Type of workplace:

2. What do you observe about health and
safety?

Sie khde tat, mat s nguii kha mét mai.

Observation report

What do you observe about how they
treat customers?

Niém né, ton trong khach hang.

1. What do you observe about how they
dress?

Mac ding phuc cla cdng ty

. What do you think about their working
conditions?

i kign [3m vigc ngodi tréi khd khic nghigt.

. What do you observe about health and
safety?

Tt

. What skill do you think they need to do
this joh?

Lai xe va doc ban db tdt.

. What do you observe about how they
treat customers?

Binh thuéing

. What do you think about their working
conditions?

Bigu kign lam vigc kha Bn ao

Waorkplace Observation 1

Observation Details

3. What skill do you think they need to do
this job?

€6 kién thirc vé digu khién, sap x&p xe.




Worksheet 1: Individual Observation

Mame of Workplace

MNhan vién phu vy clra hang vinmark

Type of workplace (tick one):

A construction site

A large supermarket

Name of Student:

L& Birc Anh

A driver

Name of MLC

Hanoi University of Science and Technology (HUST)

A Receptionist

Observation report

1.

‘What do you observe about how they
dress?

Ho mic dbng phuc

Workplace Observation 1

2.

‘What do you observe about health and
safety?

Tt

Observation Details

Name of Workplace

Tai k€ grad

. What do you observe about how they

treat customers?

Vui vé, nhiét tinh,tén trong

Type of workplace (tick one):

. What do you think about their working

conditions?

Digu kign |am vic tot

A construction site

A large supermarket

. What skill do you think they need to do

this job?

KT nang giao ti€p

Adriver

Workplace Observation 3

A Receptionist

Observation report

Observation Details

1. What do you observe about how they
dress?

Ho méc dong phuc cla cong ty

Name of Workplace

Nhan vign bao tri va lip dat clra tu déing

Type of workplace:

2. What do you observe about health and
safety?

5 khoé ho binh thudng,nhung nhin cd vé tigu tuy

Observation report

. What do you observe about how they
treat customers?

Rat vui vé ton trong,nhiét tinh

1.

What do you observe about how they
dress?

Ho mac thureng phuc

. What do you think about their working
conditions?

Bigu kién lam vigc kha khd &n vi phu thudc nhigu vao thei tigt

. What do you observe about health and

safety?

Tt

3. What skill do you think they need to do
this job?

KT néng lai xe tat

. What do you observe about how they

treat customers?

Binh thuérng

. What do you think about their working

conditions?

Digu kién lam viéc tot

Waorkplace Observation 1

Observation Details

3. What skill do you think they need to do

this job?

Cd kign thirc ve dién,dién tir, va ca khi




Worksheet 1: Individual Observation

Name of Workplace

Mhan vién phu vu cira hang Lotteria

Type of workplace (tick one):

A construction site

A large supermarket

Name of Student:

Pham Tuan Anh

A driver

Name of MLC

Hanoi University of Science and Technology (HUST)

A Receptionist

Observation report

1. What do you observe about how they
dress?

Ho midc ddng phuc

Workplace Observation 1

2. What do you observe about health and
safety?

Tat

Observation Details

Name of Workplace

Tai x€ grad

. What do you observe about how they
treat customers?

Wui vé,nhiét tinh,tdn trong

Type of workplace (tick one):

. What do you think about their working
conditions?

Bigu kign lam viéc tat

A construction site

Alarge supermarket

. What skill do you think they need to do
this job?

KT ning giao tiép

A driver

A Receptionist

Workplace Observation 3

Observation report

Observation Details

1. What do you observe about how they
dress?

Ho méc dang phuc cla cong ty

Name of Workplace

Nhan vién stra chita,|ap dit mach dién o

Type of workplace:

2. What do you observe about health and
safety?

S(fc khoé ho binh thuéng,nhung nhin cd vé tigu tuy

Observation report

. What do you observe about how they
treat customers?

Rt vui ve tan trongnhigt finh

1. What do you observe about how they
dress?

Ho mac thudng phuc

. What do you think about their warking
conditions?

DiEu kign lam vigc kha khd &n vi phu thudic nhigu vao thi it

. What do you observe about health and
safety?

Tat

3. What skill do you think they need to do
this job?

K7 ning ldi xe tat

. What do you observe about how they
treat customers?

Binh thudng

Waorkplace Observation 1

. What do you think about their warking
conditions?

Bigu kign lam vigc tat

Observation Details

3. What skill do you think they need to do
this job?

€6 ki€n thire vé dién, dign tir




Worksheet 1: Individual Observation

Type of workplace (tick one):

A construction site

A large supermarket

Name of Student:

Ha Trong Minh

A driver

Name of MLC

Hanoi University of Science and Technology (HUST)

A Receptionist

Observation report

Workplace Observation 1

1. What do you observe about how they
dress?

Cé mil bao hd

Observation Details

2. What do you observe about health
and zafety?

Khoe manh

Name of Workplace

graphike

Type of workplace (tick one):

3. What do you observe about how they
treat customers?

Khéng nhigt tinh [3m

A construction site

A large supermarket

. What do you think about their
warking conditions?

M&i trirrng nhigu may mdc, hoi nguy hiém

A driver

. What zkill do you think they need to
do this job?

Can thin

A Receptionist

L | e

Observation report

Waorkplace Observation 3

1. What do you observe about how they
dress?

Ho mac dang phuc grap

Observation Details

Name of Workplace

Lotteria L& Thanh Mghi

2. What do you observe about health
and safety?

Khée manh

Type of workplace:

3. What do you observe about how they
treat customers?

Vui ve, nhigt tinh

Observation report

4. What do you think about their
working conditions?

Khéing dam bao trong nhitng ngay ning hoic mua to

1. What do you observe about how they
dress?

pong phuc lich s

3. What skill do you think they need to
do this job?

Ldi xe t8t va an toan

. What do you observe about health
and safety?

Tot

. What do you observe about how they
treat customers?

Nhiét tinh, lich su

Workplace Observation 1

Observation Details

_ What do you think about their
waorking conditions?

Tat

Name of Workplace

Phang thi nghiém va kiém dinh céng trinh dai hoc Xay
Dung

3. What skill do you think they need to
do this job?

Nhiét tinh, can thén




Worksheet 1: Individual Observation

Workplace Observation 2

Observation Details

Mame of Workplace

¥e Bus — Tran Bai Nghia

Type of workplace (tick one):

A construction site

Name of Student:

Ha Nefifa Nguyén

A large supermarket

Name of MLC

Hanoi University of Science and Technology (HUST)

A driver

A Receptionist

Observation report

1. What do you observe about how they
dress?

Trang phuc bao hd lao déng

Workplace Observation 1

. What do you observe about health and
safety?

An toan tién nghi

Observation Details

. What do you observe about how they
treat customers?

Mhigt tinh vui v&, hoat ngdn v&i khach hang

Name of Warkplace

Clfa hang linh kign dién tir 3M- ng 106 12 thanh nghi

Type of workplace (tick one):

. What do you think about their working
conditions?

T&t thoai mai

A construction site

. What skill do you think they need to do
this joh?

C3n phai cd kinh nghigém trong ngh

A large supermarket

Workplace Observation 3

Adriver

Observation Details

A Receptionist

Name of Workplace

Cang trinh xdy dung 1 toa nha- ngd 106 |& thanh nghi

Observation report

Type of workplace:

Aengineer

. What do you observe about how they
dress?

Céc nhin vién d&u pha mic dong phuc cla clra hing

Observation report

. What do you observe about health and
safety?

Mai truding va san pham chat ltong tit va an toan

1. What do you observe about how they
dress?

Trang phuc bao hé lao déng

. What do you observe about how they
treat customers?

Chao héi va phuc vu khach hang than thign nhiét tinh ngoai ra
con ¢ 1 anh KT thudt chuyén tu vin giai dip cac cau hoi vé

san pham clia khdch hang

. What do you observe about health and
safety?

Nhigu bui

. What do you observe about how they
treat customers?

Lang nghe va gop ¥

. What do you think about their working
conditions?

M truding lam viéc sach s& cing vigc nhe nhing phat trign

ki néng giao tigp

. What do you think about their warking
conditions?

Kha tat

5. What skill do you think they need ta do
this job?

K7 niing gizo tiép, k¥ ning thuyét phuc

3. What skill do you think they need to do
this job?

C6 kinh nghiém s& tat ho'n trong cong viéc




Worksheet 1: Individual Observation

Name of Workplace

Type of workplace (tick one):

A construction site

A large supermarket

Name of Student:

Neuyén Thi Phrong Hanh

A driver

Name of MLC

Hanoi University of Science and Technology (HUST)

A Receptionist

Observation report

1. What do you obzerve about how they
dress?

Béng phuc cia cong ty.maun 4o

Workplace Observation 1

Ohservation Details

2. What do you observe about health and
safety?

Bédm bio mirc khoe va d6 an toan cao

Name of Workplace

Laixe Grab

. What do you obzerve about how they
treat customers?

Than thién hoa dong vui vé va higu khach

Type of workplace (tick one):

A construction site

. What do you think about their working
conditions?

Biigu khign 13 viéc sach =& an toan

Alarge supermarket

. What skill do you think they need to do
this job?

K¥ ndng giao tigp

Adriver

AReceptionst

Workplace Observation 3

Ohservation report

Observation Details

1. What do you observe about how they
dress?

Bong phuc cua cong tymau xanh

Name of Workplace

Quan ban linh kién dién t

. What do you observe about heaith and
safety?

Bam bao vé sirc khoe va an toan

Type of workplace:

Budn ban hang

Ohservation report

. What do you observe about how they
treat customers?

Thén thién céim voi vé va rat hiéu khach

. What do you think about thewr wotking
conditions?

Bieu kign im vige [a thidng xuyén &ngoai dudng.vat va khi
thevi tiet xdu va s gap kho khin vt nhitng noi giao thing
dang dic

1. What do you obzerve about how they
dress?

Trang phuc tu do thodimai

. What do you observe about health and
safety?

Dam bio vé sic khoe va an toan

3. What skill do you think they need to do
this job?

Kining laixe,am hieu vé ban do

. What do you observe about how they
treat customers?

Nhiét tinh

. What do you think about thes working
conditions?

Rongritan toan sach sé

Workplace Observation 2

Ohservation Details

5. What skill do you think they need to do
this job?

Théng thao vé linh kién dién tir




Worksheet 1: Individual Observation

A construction site

A large supermarket

A driver

Name of Student:

28 Minh Tudn

A Receptionist

Name of MLC

Hanoi University of Science and Technology (HUST)

Observation report

1. What do you observe about how they
dress?

Ao trang vay den

Workplace Observation 1

Observation Details

2. What do you observe about health
and safety?

Sire khoe t&t va an todn kha cao

Name of Workplace

Tra sita TocoToco chi nhanh

Type of workplace (tick one):

. What do you observe about how they
treat customers?

MNigm nd nhigt tinh than thign

A construction site

A large supermarket

. What do you think about their
working conditions?

Bigu kign lam viéc tdt,sach s&.Tuy nhién s& kha ap luc vao

cac dip 18 déng khach

A driver

3. What skill do you think they need to
do thiz job?

Ca ki nang giao ti€p tot,cé ki ndng ban hang va tinh todn.

A Receptionist

L) e el

Observation report

Workplace Observation 3

1. What do you observe about how they
dress?

Dang phuc

Observation Details

. What do you observe about health
and safety?

Khéng,Dng phuc mang tinh chat dem lai sw ding d&u cho
cac nhin vién va tao nét riéng cho canh quan cia quan

Mame of Workplace

GoViet driver

Type of workplace:

. What do you observe about how they
treat customers?

Nhén vign nhiét finh,nhe nhang va ti mi v khich hing

Observation report

. What do you think about their
working conditions?

& trusirngz lam vige thodi mai khéng khi xung quanh
thoang mat

1. What do you observe about how they
dress?

Bong phuc dé cla hing

3. What skill do you think they need to
do this job?

K ndng giao tiép va (g xr tinh hudng va tinh toan nhanh
£d IE 13 quan trong hon ca

. What do you observe about health
and safety?

B4 an toan &n

. What do you observe about how they
treat customers?

Tai x& di xf vdi khach hang lich su, vui vé hoa ding

Workplace Observation 1

Observation Details

. What do you think about their
working conditions?

MG trudng lam kha go bd,

Name of Warkplace

Bach kKhoa Bookstore

Type of workplace (tick one):

3. What skill do you think they need to
do this job?

Can 6 ki nang |3i xe an toan




Worksheet 1: Individual Observation

Mame of Workplace

Cira ra vao khu dan cuwr & khu d8 thi Royal city

Type of workplace (tick one):

Anh bao tri cira

A construction site

[}

A large supermarket

Name of Student: Pham Quang Huy

Adriver

A Receptionist

Name of MLC Hanoi University of Science and Technology (HUST)

Observation report

1. What do you observe about how they
dress?

Anh 8y mic quin do binh thuéng, khéng cd yéu ciu dic bigt
ve trang phuc

Workplace Observation 1

2. What do you observe about health and
safety?

Anh 8y lam vigc trong méi trieérng t8t va an toan

Observation Details

Name of Workplace | Tai x€ Grab

. What do you observe about how they
treat customers?

Anh 8y rat wui vé véi moi nguedi

Type of workplace (tick one):

. What do you think about their working
conditions?

Bigu kign lam viéc trong nha cé digu hoa

A construction site

A large supermarket

. What skill do you think they need to do
this job?

Anh 8y la ngudi higu bigt v heé thdng clra t dong cla toa
nha

A driver

Workplace Observation 3

[N A ] .|

A Receptionist

Observation Details

Observation report

1. What do you observe about howthey | Anh #y mic dong phuc Grab
dress?

Mame of Workplace

Mat gian hang trong siéu thi Vinmark

Type of workplace:

Whan vién ban hang

2. What doyou observe about health and | Anh #y ¢ vé 13 nguii o stre khde 8t va 13 xe an todn
safety?

Observation report

. What do you observe about howthey | Anh &y ratvui vé vdi khach hang
treat customers?

1. What do you observe about how they
dress?

Chi &y méc quan o binh thuing trang nhi

What do you think about their warking | Anh dy phi lam viéc ngoi trév cd ngay mura l3n ndng
conditions?

. What do you observe about health and
safety?

Chi &y 1am viéc trong méi truding t8t va an toan

What skill do you think they need to do | Lai xe it va vui vé vai mai ngudi
this job?

. What do you observe about how they
treat customers?

Chi ay rat vui ve vdi khach hang

. What do you think about their warking
conditions?

Bigu kien lam viéc trong nha co dieu hoa thodng mat sach sé

Workplace Observation 2

Observation Details

3. What skill do you think they need to do
this job?

Chi &y phai hiéu biét v& san phim va cd thai 88 vui vé hoa nhi
Ve moi ngui




Worksheet 1: Individual Observation Worksheet 2: Informational Interviews

| Name of Coordinator: |
| Name of MLC [

Mhan vién chdm séc khdch hang

Name of Student:

Pham Quang Huy
L& Dirc Anh

Hoang Quang Trung
Nguy&n Diéu Linh

Informational Interview 1

Name of MLC

Hanoi University of Science and Technalogy (HUST)

Mame of Waorkplace

Sl&u thj Vinmark tai khu d8 thi Royal City

Type of workplace (tick one)

mechanic worker

A Waiter in a restaurant

Someone working in an Internet café
IT / Computer shop / co-working space

Workplace Observation 1

A salesperson selling clothing

Observation Details

A manager

Name of Workplace

Siéuthi Vinmark tai khu &6 thi Roval City

Report on what you learn during your conversation:

1. Hawve you worked here long, how long?

Type of workplace (tick one):

Chi &y d3 lam viéc durge 2 ndm

A construction site

. Is this your first job? Why did you

A large supermarket

choose it?

Trwée déy chi 8y [am thu ngan tai mat nha hang, chi 8y chon
cONg viec nay vi nd cd thu nhap tat hon

A driver

. What prepared you for this job?

A Receptionist

Chi &y cd kinh nghigm va am hi€u v& linh virc chdm sdc khach
hang

Observation report

Where did you get those skills to get
this job?

Chi 8y d3 hoc nganh k& toan tai dai hoc ngdn hang, va cd kinh
nghi&m khi lam nhirng céng vigc trudc day

. What do you observe about how they
dress?

Ho méc dBng phuc cla nei lam viée

. Do you own this business?

Khéng

. What do you observe about health and
safety?

Ho ¢& mdi rurbing lam viéc 16t va an toan

. What hours do you work?

Chi &y lam vigc 8h mot ngay

. What do you observe about how they
treat customers?

Ho rét chu ddo quan tam toi khach hang, vui vé hoa nhi

. What do you think about their working
conditions?

Digu kign [am viéc clia ho rat tat, trong nha cd digu haa, sach
E

. What do you like / dislike about work?

Chi &y rat yéu thich cng viéc cha minh

3. What skill do you think they need to do
this job?

Ho cin cd ki néng giao tiép tat, am hiéu vé cong viée, cd thai
6 tat véi khach hang

. Can |take a photo of me with you (selfie

- if possible)

Chi ay déng  cho chup




Worksheet 1: Individual Observation

Worksheet 2: Informational Interviews

| Name of Coordinator: |

Tiép thi san phidm

| Name of MLC

Name of Student:

Neuyén Diéu Linh

Name of MLC

Hanoi University of Science and Technology (HUST)

Workplace Observation 1

Observation Details

Mame of Workplace

Khu 6 thi Royal city Nguy2n trii Thanh Xudin,Ha Nai.

Type of workplace (tick one):

Tiép thi san phim

A construction site

A large supermarket

A driver

A Recepfionist

Observation report

. What do you observe about how they
dress?

Ding phuc cla hing

. What do you observe about health and
safety?

Nhan vién cd src khoe the trang tat nghigm tc va tp trung

vdi cng viéc.

. What do you observe about how they
treat customers?

Thén thign , hoa dong, vui v higu khach

. What do you think about their working
conditions?

Digu khign 3 vid sach 52 an todn

3. What skill do you think they need to do
this job?

K§f néng giao tip

Informational Interview 1

Mame of Workplace

vinmart

Type of workplace (tick one)

A Waiter in a restaurant

Someone working in an Internet café
IT / Computer shop / co-working space

A zalesperson selling clothing

A manager

Report on what you learn during your conversation:

1. Have you worked here long, how long?

1 year

2. Is this your first job? Why did you
choose it?

Cdng viéc lam thém

What prepared you for this job?

. Where did you get those skills to get
this job?

& truerng hoc,va kinh nghigm trong 1 vai cong vigc trudc.

. Do you own this business?

khéng

What hours do you work?

Trung binh 4 ti€ng/ngay

. What do you like / dislike about work?

Thich : céng viéc gitp trang trai hoc tap & trén nay

. Can | take a photo of me with you (selfie
- if possible)

o




Worksheet 1: Individual Observation Worksheet 2: Informational Interviews

Name of Student:

Nguyen Tran Hoai Linh

Name of MLC

Hanoi University of Science and Technalogy (HUST)

| Name of Coordinator:

| Mame of MLC

Informational Interview 1

Name of Workplace

Vin Mart

Workplace Observation 1

Type of workplace (tick one)

A Waiter in a restaurant

Observation Details

Mame of Workplace

Vin Mart

Someone working in an Internet café
IT / Computer shop / co-working space

Type of workplace (tick one):

A salesperson

A construction site

A manager

Report on what you learn during your conversation:

A large supermarket

Adriver

1. Have you worked here long, how long?

Khoang 1 ndm

A Receptionist

Observation report

. What do you observe about how they
dress?

Bdng phuc cha siéu thi

. Is this your first job? Why did you
choose it?

- khéng phai céng viéc dau tién

- chon vigc vi phit hop véi thivi gian cla ban than, leong 8n
dinh

. What do you observe about health and
safety?

Cong viéc dam bao cho su an toan va sirc khoe

. What prepared you for this job?

- KT ndng ban hang

- KT ndng giao ti€p v&i khach hang

. What do you observe about how they
treat customers?

Thai dd phuc vy tot

. Where did you get those skills to get
this job?

- tir nhirng cong viéc trudc nhu: nhan vién quan café, ban
hang online

. What do you think about their working
conditions?

M3 trutrng coing vigc dn

3. What skill do you think they need to do
this job?

- K néng ban hang
- KT néng giao tiép vdi khach hang

. Do you own this business?

Khéng

. What hours do you wark?

& ti€ngtheo ca

. What do you like / dislike about work?

Kha thich

Workplace Observation 1

Observation Details

. Can | take a photo of me with you (selfie
— if possible)

Khéng vi dang trong gi&r lam viéc




Worksheet 2: Informational Interviews| * ™=~

. What do you like / dislike about work? Tdi kha thich cdng vigc nay vi nd khd nhan va thoai mai. Cé thé
chi déng sip x&€p th&i gian.

. Can | take a photo of me with you (selfie | Cé thé chup anh
Nguyén Vigt Tudn 20166931 — if possible)
Neuyen Quinh Mai 20166417
Pham Hoang Hiép 20146298
Train Béng D6 20165875
Name of MLC Hanoi University of Science and Technology (HUST)

Name of Students:

Informational Interview 2
Mame of Workplace | Cira hang thu mua va sira chita may tinh ... L& Thanh MNghi

Type of warkplace (tick one)
A Waiter in a restaurant

Someone working in an Internet café
Informational Interview 1 IT / Computer shop / co-working space

Name of Workplace | Circle K L& Thanh Nghi A salesperson selling clothing
Type of workplace (tick one) A manager

A Waiter in 3 restaurant

Report on what you learn during your conversation:

1. Hawe you worked here long, how long? 2 ndm

Someone warking in an Internet café

lT’fCDmputE”hUp/ED_kamgsPa_EE 2. Is this your first job? Why did you Khéng phai la céng vigc d3u tién. Tdi chon cdng vigc nay vi toi

A salesperson selling clothing choose it? c6 hi€u bigt vé may tinh va t8i ciing cé mdt chiit dam mé may
A manager tinh.

- - . What prepared you for this job? Minh phai chudn bi mét vai ki ndng nhu hiéu bigt so bd vé

Reporton What‘IDU learn d“""EVDUf conversation: may tinh. HiZu bi&t mét s8 phan mém va nhirng 13i cor ban cha

1. Have you worked here long, how long? | 6 thang may tinh va gia ca mdy tinh trén thi trudng.

Where did you get those skills to get Do téi d3 tirng di [am thém & mat sd cira hang may tinh

this job?

. Is this your first job? Why did you Diy khong phai la céing vigc dau tién cla tal. T6i chon cong
choose it? Vigc nay vi nd phi hep véi thiv gian di hoc va gin nei & tro

cla minh.

. What prepared you for this job? Phai fim higu vé clta hang tir trucre, theti gian [am vigc va cong

vigc cu thé cla clra hang.

. Do you own this business? Béy |a cira hang cia tdi va tdi dang di thué mit bing & day.

What hours do you work? 10 ti€ng/neay ké ca gitr nghi trura

. Where did you get those skills to get Tl d cd kinh nghiém lam vigc & KFC va mat s siéu thi nhd tir - What do you like / dislike about worki Toi kh thich cong viéc nay.

this job? trgc

Do you own this business? Tl chi 2 nhin vién ma thi. . Can | take a photo of me with you (selfie | C6 thé chup anh.
- if possible)




Worksheet 1 Individual Observation Worksheet 2: Informational Interviews

| MName of Coordinator: | Mhan vién cira hang
[ mame of MLC [

Name of Student:

L& Huy Hoang

Name of MLC

Hanoi University of Science and Technology (HUST)

Informational Interview 1

Mame of Workplace

B-Dubs Artemis

Type of workplace (tick one)

A Waiter in a restaurant

Workplace Observation 1

Observation Details

Someone working in an Internet café
IT / Computer shop / co-working space

A zalesperson selling clothing

Name of Workplace

B-Dubs Artemis

A manager

Type of workplace (tick one):

Report on what you learn during your conversation:

A construction site

1. Have you worked here long, how long?

1 nam 1 thang 14 ngay. Vi sac nh& rd v thi cira hang m&i md
ngay 1/9/2017

A large supermarket

Adriver

A Receptionist

Is this your first job? Why did you
choose it?

Cd ngurdri 12 cdng vigc dau tién nhung cling nhigu ngurri 13
céng viec thir 2, thir 3. Visao chon cdng viéc thi mdi nguéi 1
Ii do nhur: ki€m tign, trai nghiém mé hinh clira hang méi & Vit
Mam (vi ddy 13 throrng higu quan bia b&n M [En d3u xudt hign
& Ha MNai), mdi triedrng tré trung, ndng déng.

Observation report

. What do you ohserve about how they
dress?

Moi nguii dBu ngin nap gon gang, dang phuc tré trung

. What prepared you for this job?

Giay, that lrng,quin (thdy sur khac bigt cdc quan khac chua?)
Bt bigt hon 1a duoc hoc va lam véi mdy anh ngudri M trong
1 thang va chudn bi nhirng bi tdm |i bi mdy anh ki€m tra trong
vang 1 thang d6 tir ki€m tra gidy dén thuc hanh.

What do you observe about health and
safety?

Mo ngui d&u cd sifc khoe tat, an todn vé vé sinh thutc pham
vi an toan vé lao dang dutcre dit1én hang dau

. What do you ohserve about how they
treat customers?

Thoa méi v khach hang k bi gd b trang céch phuc vu mdi
nguii mt phang céch phuc vu nhung van phi gitt dugc su
chu dao, tan tinh vi khach hang

. Where did you get those =skills to get
this job?

Kha nang sap x&p, kiem k&, kha nang giao ti€p, kha nang digu
khi&n @m thanh, anh sdng, tivi( vi nha hang cé gin 40 cdi tivi
dé chiéu thé thao). kKha ndng quan sat (thdm mi v& dd &n, dd
udng, quan sat khach hang),...

Do you own this business?

Mha hang dwoc quan |i b&i céng ty QSR Viét Mam

. What do you think about their working
conditions?

Digu kign [3m vigc tré trung, néng dng

. What hours do you work?

Full-ti€ng |a 8 ti€ng/1 ngay. Con part-time thi tir 5-8 tiéng
trong mdi ca tiy vao lich bdn cda cac ban

5. What skill do you think they need to do
this job?

Giao tiép, Quan sat, Sap ¥&p, Nhanh nhen

. What do you like / dislike about work?

Like: nang dong, ti mi, nhigu cai m&i

Can | take a photo of me with you (selfie
— if possible)

Ok




Worksheet 1: Individual Observation

Name of Student:

Nguyn Trutmg Thinh

Name of MLC

Hanoi University of Science and Technology (HUST)

3. What skill do you
think they need to
do this job?

Bdy |a cang viéc dai hdi sir nhay bén, nhanh nhen |&n. KT ndng cho céng
wigc nay thi theo cd t8t ca d&u can ca ki ndng cirng 13n K ndng mém. K7 nang
cirng 13 yEu t8 quyEt dinh d& cd thé sir li céng vigc, con kKM ndng mem | y&u
t& quan trong d& c6 the lam viéc v dBng nghigép va khich hang dac bigt
rng phé wéi khing hodng truyén théng truyén théng. Do d6, can lién tuc
trau di ca kT ndng cirng 13n KT ndng mém cha ban thin qua cdc khod dao tao
sau khivao cong ti va dugc cdp chirng chi cong nhan

BDéy la cang ti 100% wén nuwd'c ngoai nén cac digu kién lam viéc gan nhee la i
turdng . Mhurng dp lue céng vigc 18 rdt 1&6n

Workplace
Observation 1

Observation Details

Observation Details

Mame of Workplace

Bénh vién \iét Phap

Name of Workplace

Céng ti cé phin chirng khodn thanh phd Ha Chi Minh | HSC )

Type of workplace (tick
one):

Vin phong gizo dich

Type of workplace (tick
onej:

A construction site

A construction site

A large supermarket

A large supermarket

A driver

Adriver

A Receptionist

A Receptionist

Observation report

Observation report

1. What do you
observe about how
they dress?

B8ng phuc thea mau cla cong i, kin daa, lich su, nghiém tuc, phi hap vdi
tinh chat cla céng viéc.

1. What do you observe
about how they dress?

Kin dao lich su, theo yéu cdu cda cong ty

2. What do you obzerve
about health and
safety?

Sive khée dwoc dam bao tir khdu phdng vin, co 1am kifm tra sirc khde todn
dién. Sir an toan ciia nhén vién ciing dc d4m bdo bdi nhitng didu khodn
trong hop dﬁng

. What do you
observe about
health and safety?

Buroc bao dam vE sifc khoé va an toan lao déng. Nhan vién duoc clng i tai
tror bao higm y t&, durge kham siec khoé 1 ndm mét [3n. Mai trudng [am vigc
dy U tign nghi.

. What do you
observe about how
they treat
customers?

Bi viti khach hang c3n phal cd thai d8 chuyén nghigp, nhi nhin, lich s
trong cach giao H€p véi khach hang.

. What do you observe
about how they treat
customers?

Théi d6 ddi v khach hang cin dit s thn trong va can than 18n trén hét
Nhén vién phdi ¢6 trach nhiém bdo vé moi thdng tin cia khach hang ciing
nhu hirdmg dén hay gidi thich khi khach hang ¢ thde mde. Lich sw trong
cach giao tifp va img xi ddi vs khach hang ludn dwoc dé cao

. What do you think
about their working
conditions?

Bieu kién lam viéc duoc dam bdo day danhikng lgi ich méa nhan vién duwgc
hwing. Cac ky nghi 1€, chinh sach khen thuedng, ché d6 wu dai, bio hidm x&
héi, tit cd déu dwoe ap dung.

. What do you think
ghout their working
conditions?

Digu kign l3m vide dugc dam bao @3y d0 nhirng lgi ich ma nhin vién duac
hudng. Cac ki ngh 18, chinh sach thudng phat ré rang. ché dd wu dii, bac
hiémy t&, t3t ca deu dugc p dung

. What skill do you think
they need to do this
job?

B0i vs tiep t8n, kj néng quan trong nhat Ia giao tiep va m x, x& Iy théng tin
nhanh, gidi quyt céc tinh hudng dét ngét phét sinh.

Comment

Bénh vién khang trang , thai do phuc vu nhiét tinh




Worksheet 2: Informational Interviews

7. What do you like / dislike about work?

Anh 8y rat yéu cng viec cha minh

8. Can | take a photo of me with you (selfie
— if possible)

Anh gy dang y

Name of Coordinator:

Pham Quang Huy

Name of MLC

Hanai University of Science and Technology (HUST)

Informational Interview 2

Name of Workplace

Mhan vién bao tri cira ra vao khu dan cur khu d6 thi Royal City

Informational Interview 1

Type of workplace (tick one)

A Waiter in a restaurant

Name of Workplace

Tai x€ Grab

Type of workplace (tick one)

Someone working in an Internet café
IT / Computer shop / co-working space

A Waiter in a restaurant

A salesperson selling clothing

Someone working in an Internet café
IT / Computer shop | co-working space

A manager

Report on what you learn during your conversation:

A salesperson selling clothing

A manager

1. Have you worked here long, how long?

Anh &y d3 lam dugc 5 ndm

Report on what you leamn during your co

nversation:

1. Have you worked here long, how long?

Anh &y d3 lam dugc 2 ném

. Is this your first job? Why did you
choose it?

Truwdc kia anh 8y lam nhan vién bao tri cha mat céng ty cira tw
déng

Is this your first job? Why did you
choose it?

Trudic kia anh dy lam bai ban, anh &y chon lam ti & vi nd cho
thu nhp it hen

. What prepared you for this job?

Anh 8y d3 hoc ngh# tai mdt truding day nghe

. Where did you get thase skills to get
this job?

Tai trwrirng cla anh 8y va lam viéc thue t&

What prepared you for this job?

Anh 8y I3 xe 6t va am hidu vé duding phé ha nbi

. Do you own this business?

khéng

Where did you get those skills to get
this job?

Anh &yt hoc lai xe

. What hours do you work?

Anh &y lam viéc bat cir khi nao cira cd van d& va bao tri dinh
ki 2 thang 1 [3n

. Do you own this business?

khang

. What do you like / dislike about work?

Anh 8y rat yéu céng vigc cda minh

What hours do you wark?

Anh &y lai xe 8h mét ngay

. Can | take a photo of me with you (selfie
—if possible)

Anh dy dbng ¥ cho chup anh




Worksheet 1: Individual Observation

Worksheet 2: Informational Interviews

Name of Student:

TaThé Tai

Name of Coordinator:

Anh nhan vién ky thudt tba nha

Name of MLC

Hanoi University of Science and Technology (HUST)

Name of MLC

Informational Interview 1

Workplace Observation 1

Name of Workplace

Observation Details

Type of workplace (tick one)

Name of Workplace

Ban quan Iy chung cur Rice City Khu d@ thi T3y Nam Linh Bam,
Hoang Mai

A Waiter in a restaurant

Someone working in an Internet café
IT / Computer shop / co-working space

Type of workplace {tick one):

A salesperson selling clothing

A construction site

A technical staff

A large supermarket

Report on what you learn during your conversation:

A driver

1. Have you worked here long, how long?

5 years.

A Receptionist

A building

2. s this your first job? Why did you
choose it?

Khéng, trude diy anh d3 tirmg 1m mat s8 céng viéc khdc.
Céng viée hién tai cha anh ding véi chuyén nganh d3 hoc.

Observation report

. What do you observe about how they
dress?

Trang phyc theo ding quy dinh.

. What prepared you for this job?

K néng chuy&n mén, kién thirc cor s& v& cdng nghé k§ thudt:
hé théng dién, thang mdy... K§ ndng vin hanh, gidm sit, bio
tri sira chira...

What do you observe about health and
safety?

C4 sifc khde tat, lam vidc trong méi truding an toan.

. Where did you get those skills to get
this job?

Trudmg dai hoc.

. What do you observe about how they
treat customers?

Thén thién va nigm nd khi tiép ddn cu dén.

. Do you own this business?

Khong.

What do yau think about their working
conditions?

Diku kién 13m viéc an toan én dinh.

. What hours do you work?

8 ti€ng/ngay.

. What skill do you think they need to do
this job?

Kif ndng quan I digu hanh gidm sét, img phe kip thdr véi cac
s e,

. What do you like / dislike about work?

Thich vi céing viéc ding chuyén nganh va &n dinh.

. Can | take a photo of me with you
(selfie — if possible)

Khang.




Worksheet 1: Individual Observation

Workplace Observation 2

Observation Detalls

Name of Students:

Nguvén Viét Tuin 20166931
NguyEn Quinh Mai 20166417
Pham Hoang Hiép 20146298
Tran Dang D6 20165975

Name of Workplace

Clra hang sira chifa va thu mua may tinh... LE Thanh Nghi

Type of workplace (tick one):

Name of MLC

Hanoi University of Science and Technology (HUST)

A canstruction site

A large supermarket

Workplace Observation 1

A driver

Observation Details

Name of Workplace

Circle ¥ L& Thanh Nghi

A Receptionist

Type of workplace (tick one):

Observation report

A construction site

A large supermarket

Adriver

1. What do you observe about how they
dress?

Trang phyc binh thitding

A Receptionist

== ] e |

Observation report

. What do you observe about how they
dress?

6 dBng phuc mau dd cla clra hang

1. What doyou observe about health and
safety?

Nhan vién nhanh nhen.
Mai trirging [am viéc an toan.

. What do you observe about health and
safety?

Nhan vién khde manh.
MG truéng lam viéc an toan.

3. What doyou observe about how they
treat customers?

Nhiét finh, thoai mai, niém nd, chuyén nghiép.

. What do you observe about how they
treat customers?

Nhiét finh, thoai mai, nigm nd, chuyén nghiép

. What do you think about their warking
conditions?

Méi trutrng thoai mai. thich hap d& phat trién ki ning giao
tiép

4. What doyou think about their working
conditions?

WG trusrng [am vigc thoai mal, vui ve.

3. What skill do you think they need to do
this job?

C6 hidu biét vé gia ca trang clta hang
Tén finh huéng dan khach.

3. What skill do you think they need to do
this job?

Ca mdt s kj nang chuyén mdn vé may thh.




Worksheet 2: Informational Interviews

7. What do you like / dislike about work?

Buroc tiép xdc vdi nhigu nguwdindng déng...

Name of Coordinator:

Bili Thu Hing

8. Can | take a photo of me with you
(selfie — if possible)

Name of MLC

Informational Interview 2

Informational Interview 1

Name of Workplace

Bach Khoa Bookstore

Name of Workplace

Tra Sita Tocotoco chi nhanh

Type of workplace (tick one)

Type of workplace (tick one)

A Waiter in a restaurant

A Waiter in a restaurant

Someaone working in an Internet café
IT / Computer shop / co-warking
space

Someone working in an Internet café
IT/ Computer shop / co-working
space

A salesperson selling clothing

A salesperson selling clothing

A manager

A manager

Report on what you learn during your conversation:

Report on what you learn during your conversation:

1. Have you worked here long, how
long?

4 nam

1. Have you worked here long, how
long?

4 thang

2. Is this your first job? Why did you
choose it?

Khéng,do mudn [am bén mang ban hang

. Iz this your first job? Why did you
choose it?

Khéng..chon vi gan khu &

3. What prepared you for this job?

K¥ ndng ban hang

. What prepared you for this job?

Sirc khoe, thai dé tottu tin giao tiép

4. Where did you get those skills to get
this job?

K nang tir thue t&

. Where did you get those skills to get
thiz job?

Tang kha néng ki ning giao ti€p

5. Do you own this business?

Khéng

. Do you own this business?

khéng

6. What hours do you work?

Khoang 8 tiéng

. What hours do you work?

gh

. What do you like / dislike about work?

Thich..nhwng em khéng co lich pha hep




Worksheet 2: Informational Interviews

8. Can | take a photo of me with you [selfie
— if possible)

Xin 13i nhé, minh khéng thich chup anh l3m.

Informational Interview 2

Informational Interview 1

Name of Workplace

Meéo shop

Name of Workplace

Yeda coffee

Type of workplace (tick one)

Type of workplace (tick one)

A Waiter in a restaurant

A Waiter in a restaurant

Someone working in an Internet café
IT/ Computer shop / co-working space

Someone working in an Internet café
IT/ Computer shop [ co-working space

A salesperson selling clothing

A salesperson selling clothing

A manager

A manager

Report on what you learn during your conversation:

Report on what you learn during your conversation:

1. Have you worked here long, how long?

2 thang

1. Have youworked here long, how long?

Minh mdilam 5 thang thai.

. |5 this your first job? Why did you
choose it?

diy 12 cong vigc thir 2 cla minh.

. Is this your first job? Why did you
choose it?

By la céng viéc thir hai cla minh rai.

What prepared you for this job?

Ciing khang chudn bi qua nhigu dau.

. What prepared you for this job?

Winh d8 chuin bi nhitng ki néng co ban vé ban hang va giao
tigp.

Where did you get those skills to get
this job?

Trudre kia minh cling 3 tifng cd kinh nghiém di day thém

. Where did you get those skills to get
this job?

Kinh nghigm cla minh cé duwe tir cong vigc trude kia.

. Do you own this business?

Khang, minh chi lam thém cho chl thai.

. Do you own this business?

Khéng, minh chila nhan vién thai.

What hours do you work?

Minh 13m ca sdng, 4 tiéng

. What hours do you work?

Tam 4h mét ngay.

What do you like / dislike about work?

Minh kha 3 thich méi trudng lam vigc & déy,an toan va thoai
mai

. What do you like / dislike about work?

kha thich céng viéc vi nd nhan, d&.

. Can | take a photo of me with you (selfie
— if possible)

Ban cd thé |dy view & clra hang, minh khéng thich chup anh
[am.
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